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.‘ Yo!Coach

1. Teacher registration

Yo!Coach supports one account, dual profile functionality, meaning that both
teacher and learner profiles can be operated from a single account.

Registering as a teacher on Yo!Coach is simple and can be done using two
methods.

1.1 Register directly as a teacher

On the Yo!Coach home page, select Apply to teach from the page header.

This will direct you to the user application page, where the Apply to teach form
appears with the following fields:

“ Yo!Coach COURSES GROUP CLASSES FIND A TEACHER FORUM APPLY TO TEACH SUBSCRIPTION PLANS LOGIN

Apply to teach

Teach what you are passionate about.

€

™
o D I'm not a rebat =
RCAFTOHA

By signing up with platform, you agres to Terms & conditions and Privacy policy

Update the following:
e Email: Enter a valid email address for registration.
e Password: Enter a strong password with at least 8 characters.

The password is case-sensitive and should include both letters and numbers for better
security.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e reCAPTCHA: Select the I'm not a robot checkbox to complete the reCAPTCHA
verification.

This step uses reCAPTCHA v2 to confirm that the registration request is submitted by a
human and not by an automated system. In some cases, you may be prompted to
solve a visual challenge, such as selecting specific images, to complete the
verification.

After completing the form, click Register with an email and you will be directed to
the Register as a teacher page.

“ Yo!Coach EXTT

(1) PERsONALINFO Register as a teacher

Personal information

Fill out the information below completely and accurately.

First name * Last name
kiki

Gender *
Select

Phone code * Phone number *
Select

Photo ID

Choose File | No file chosen

The form has 5 tabs, allowing you to set up your teacher account by filling out all
the important information accordingly. You can navigate between the tabs only
once they have been filled. Let us begin with the first tab.

1.1.1 Personal info

Update the following:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e First name*: Review/Edit your first name in the provided field. The name is pre-filled as
derived from your email address.

e Last name: Enter your last name.

e Gender*: Select your gender by choosing either Male or Female from the available
radio button options.

e Phone code*: Click the field and select the valid phone code from the dropdown list of
options.

e Phone number*: Enter your phone number.

e Photo ID: Click Choose file, select your ID from your system and click Open to upload
it.

Ensure the ID in any of the applicable formats as listed below the field.

Click Save, and then, Next to move to the next tab.

1.1.2 Profile media

W\ Yo!Coach ik

Register as a teacher

(2) PROFILE MEDIA
Add profile photo, video and biography

Enhance your professional profile with a recent profile picture, a self-introduction video, and a brief

biography.

Profile picture*

Other Dimensions

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Update the following field to be easily identified on the platform:
e Profile picture*: Click Upload, select the picture from your system and click Open.

The image will open in an image editor pop-up, in the middle of the screen.

Setup profile image X

Use the mouse scroll wheel to adjust the zoom level of the image.

Rotate left Update profile picture ‘Rotate right

Use the buttons available to make adjustments to the image.

Zoom the image in or out by using the scroll button on your mouse.

To cancel the process, click x in the upper-right corner of the pop-up form.
To upload the image, click Upload profile picture.
The photo will replace the empty image field beside the Upload button on the form.

Under the Other dimensions section, the uploaded photo will also be displayed in
various aspect ratios to preview how it appears across different formats (shown in the
image below).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
e

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 4
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Profile picture*

Other Dimensions

£

Enter o volid YouTube videa link of your intreduction.

Introduction video

Biography

Add a brief description of your skills, work experience, and key strengths os o professionaol

Next

e Introduction video: Paste the YouTube video link where you are giving a brief about
your personal information, experience, and teaching skills.

e Biography: Enter a brief paragraph stating your experience, skills, and any other
information you want to share with the learners on the platform.

Click Save, and then click Next to move to the next tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
______________________________

© Yo!Coach (FATbit Technologies). All rights reserved. Page |5
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1.1.3 Subjects

W Yo!Coach EXIT
Register as a teacher
Select the subject(s) you teach and language(s) you speak
"’Sj SUBJECTS Adding subjects based on your level of expertise will help more users discover your profile.
Subject(s) I teach Language(s) I speak

Mathematics v
Science v
Histary v
Literature v
Social Studies v
Foreign Languages v
Philosophy v
Art & Design v
Technology & Computing v

Select the subjects your will be teaching and the languages you speak:

e Subject(s) | teach: From the provided subjects list, select one or more subject
categories or subcategories you want to teach on the platform.

Subjects with subcategories have a list below
Mathematics A it

Arithmetic & Basic Math (] V
Click beside it to view the subcategories

Algebra A and select the applicable ones.

Maths 0

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e Language(s) | speak: From the provided
languages list, select one or more Avestan  seginner @
languages that you speak.

| do not speak this language ‘
Once you select a language, select your Beginner
level of fluency from the list displayed.

Intermediate
Advanced

Do this for as many languages as you can
speak or teach in.

Click Save, and then click Next to move to the next tab.

1.1.4 Resume

“ Yo!Coach Xt

Register as a teacher

Add your resume & work experience

Uploading your resume is mandatory for admin verification and approval of your teacher registration
request.

Pt

1§ ‘1’) RESUME

Add your credentials by including your experience, education, and resume.

(]

Tagree to the teacher-related Terms & conditions

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Add your qualifications and experience details by clicking Add. The Add your
experience pop-up form will appear.

Add your experience X
Experience type* Title*
Select

Institution* Location*

Description

Start year* End year*

2025 v 2025 w

Upload certificate

Choose File | No file chosen

Update the following information:

Experience type* Click the field and select your experience type from the list of
options—Education, Certification or Work experience.

Title*: Enter the title of the experience you are adding.

Institution*: Enter the name of the institute where you obtained the respective
experience.

Location*: Enter the city where the institute is located.
Description: Enter a brief description regarding the experience.
Start year*: Click the field and select the start year from the dropdown list.

End year*: Click the field and select the end year from the dropdown list.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e Upload certificate: Click Choose file, select the image from your system, and click

Open. The image will be added to the field.

Click Save Changes and it will be added to the Resume tab (as shown in the image

below).

Register as a teacher

Add your resume 8 work experience

registration request.

Oxford University

I agree to the teacher-related Terms & conditions

Uploading your resume is mandatory for admin verification and approval of your teacher

RESUME START-END CERTIFICATE
BA English 2020-2023 Scan202506302.pdf
London

ACTIONS

z

Add

W

Add all your education, certifications and work experience details one after another

using the Add button.

The new experiences are displayed in the form of a list and each entry displays the
title of the experience (with the institute and location below it), the start to end
year, and the certificate uploaded as proof. Clicking the certificate uploaded from

this list will initiate its download.

Additionally, each entry has two action buttons that enable you to perform various

actions.

e Edit 2

: Click this to open the Edit your experience pop-up form. This form has the

same fields as the Add your experience form; the form name is the only thing that is
different. Make the required changes and click Save changes to update them, or close

the form by clicking x .

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved.
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e Delete E: Click this to delete the experience entry. A confirmation message wiill
appear. Click OK to confirm the action or Cancel to abort it.

After updating all the details, complete filling this tab by selecting the | agree to
the teacher-related Terms & conditions checkbox. Then, click Save, and then click
Next to move to the next tab.

1.1.5 Confirmation

The last tab displays a confirmation message along with the application reference
number.

" Yo!Coach EXIT

Register as a teacher

Your application is under review. Please wait for the admin's approval.

(5) CONFIRMATION

Hello Kiki Joe

Thank you for submitting your application.

Your registration request is first sent to the system admin for approval. Once your
request is approved, you are notified on your registered email.

Every user registered as a teacher is also registered as a learner by default.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Once you are formally registered as a learner, Yo!Coach allows you to request the
platform admin to register as a teacher through a simple and straightforward

process.

From the side navigation menu on your Learner dashboard, click Apply to teach.

“ Yo!Coach Dashboard

Gayshio Cortez  ~
Logged in as.a Leamer LESSOING SCHEDULED

& My tutors

History

[ Orders
BT BALARCE

$1,945.00

5 Wallet 0
B3 withdrawals
Others

& MNotes

e Gift cards

41 Refer and eaml 9, Apply to teach I

8, Find & tutor

£ Apply to teach

2 Favorite courses

You are redirected to the Apply to teach form page. To proceed, click Become a

tutor.
II Yo!Coach COURSES GROUP CLASSES FIND A TEACHER FORUM APPLY TO TEACH SUBSCRIPTION PLANS ) @ -
Apply to teach

Teach what you are passionate about.

Become a tutor

You are taken to the Apply to teach page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved.
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Click Become a tutor, and complete the form to start the application process. The
form and steps are the same as described in the previous method. Follow the same
process and submit your application.

Once your request is accepted, the Apply to teach option is removed from your
Learner dashboard. Switch between your profiles by hovering over the Role
switcher section from the left navigation and click Switch to teacher profile.

.‘ Yo!Coach

=8 KikiJoe ~
i Logged in as a Learner

Profile

89 Dashboard

3% Account settings

Bookings

This directs you to the Teacher dashboard.

If your account has not been approved yet, you will be directed to the Confirmation tab of the
Register as a teacher form.

Once your account has been approved, you will receive an email notification for the
same.

You can now log in to your account, set it up and begin offering sessions.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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2. Login

To log into your account, click Login from the upper right corner of the Yo!Coach
home page.

The Login pop-up form will appear in the middle of the page.

°Login
0 Sign in with Facebook

G Sign in with Google

’
' Sign in with Apple

Password* Show password

Remember me

Depending on the options available, you can log in using your Facebook account,
Google account or Apple account. Use these options only if you registered using
these options.

Else, log in using your email address and password by filling them in the following
fields:

e Email*: Enter your registered email address.
e Password*: Enter your alphanumeric password.
DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e Remember me: Select this checkbox to allow the system to remember your login

details.

When enabled, you will remain signed in, even if you close the browser window, and

will automatically be signed in upon returning.

o Avoid selecting the Remember me option when using a public or shared computer.

And refrain from enabling this option on devices that you do not use frequently or

cannot lock to secure your browser.

Once done, click Login to log in to your teacher account.

2.1 Forgot password

Yo!Coach allows you to reset your profile password if you can't recall it. From the

Login form, select Forgot password?

OR

Email*

Password*

Remember me

Login

Show password

Do not have an account? Register

Forgot password?

This will direct you to the Forgot password page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved.
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.‘ Yo!Coach COURSES  GROUP CLASSES  FINDATEACHER  FORUM  APPLYTOTEACH  SUBSCRIPTION PLANS

Forgot password

Please enter registered email®

D 'mnot a robat

eCAPTCHA

Update the following:
e Email: Enter your registered email address.

e reCAPTCHA: Select the I'm not a robot checkbox to complete the reCAPTCHA
verification.

This step uses reCAPTCHA v2 to confirm that the request is submitted by a human and
not by an automated system. In some cases, you may be prompted to solve a visual
challenge, such as selecting specific images, to complete the verification.

Once done, click Submit. The details to reset your password will be emailed to you
on your email address.

It seems that you forgot your password!
We received a request to reset the password for your account.

To reset your password, click on the below button:

Click here

Or copy and paste the below url into your browser:

Please note that the link is valid for next 24 hours only.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Check your email inbox, open the password reset email, and click the reset link
provided.

.' Yo!Coach COURSES GROUP CLASSES FIND A TEACHER FORUM AFPLY TO TEACH SUBSCRIPTION

Reset Password?

Change Or Reset Your Password.

New password* Show password

Canfirm new password*

Update the following:

e New password: Enter your new password, ensuring it is strong and contains at least 8
characters.

The password is case-sensitive, meaning “A” and “a” are treated as different
characters.

For better security, use a long password that combines alphanumeric characters,
including both letters and numbers.

e Confirm new password: Re-enter the new password you entered in the previous field.

If the passwords do not match, an error will be displayed, and you will not be able to
proceed.

Once both fields are completed, click Reset password. This action updates your
password and redirects you to the login page. Use your new password to sign in to
the teacher panel.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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The dashboard gives a complete overview of the teacher profile through various
sections.

The top section displays the account summary such as, the total earnings, the
number of lessons scheduled, the number of group classes scheduled, and the
amount in the digital wallet. A graphical representation of sales revenue and a
number of sessions sold on the platform is also displayed.

Your upcoming lessons in the calendar and list view can also be found on the right

side of the dashboard.
i i Il
.‘ Yo!Coach D Upcoming lessons View a
ashboard
un, 2025 < >
in as a Teach CHEDULED LESSONS SCHEDULED CLAS
Bbl) ‘oseedinasaTeacher ; : = S SUN MON TUE WED THU FRI SAT
19 1
Profile 1 2 3 4 5 6 T
’ 8 g |46 | 19| 12 13 | 14
f@} ACCOUN Settings 15 16 17 18 19 20 21
[z Availability calendar COUF oL
22 23 24 | 25 26 27 28
3
All courses 22 30
@] all courses
= Course resources i
Bookings VOTAL EARBHNGS WALLET BALANKE 2025-07-08
i $296.08 $1,396.98
[E] Lessons
- @ Thalia Brown
[&1 Lesson plan - >
Science » Biolo...
&l Group classes
5 Class packages Sales statistics Today
£ [& Reported issues

The left side of the dashboard features a vertical navigation bar with a hamburger

menu button at the top and a row of icons below. Each has been explored
below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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3.1.1 Hamburger menu E

Click this to expand or collapse the dashboard side navigation panel.

N
Dashboard

SCHEDULED LESSONS

23

COURSES SOLD

3

3.1.2 Home @

Click this and you will be instantly directed to the Dashboard page, when you are
on any other page of the teacher panel.

3.1.3 Messages

Click this to visit My messages.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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|

W\ YoiCoach NI mnea e

Logged in a6 Téncher Q. Search Henry e %
Profile E Henry JUN 21, 2025 03:47

80 Dashboard | Here is the doc you requested.

{8 Account settings Helia

@] [ Awvallabllicy calendar

All courses

o) a8 -
2] & courses Here is the doc you requested.

= Course resources @ Test.docx & X

Bookings
[E] Lessons

fe] Lessonplan

Group classes @

i EH

Class packages

E; @ Note: file size shouid be less than 2.00 M8 & Supported file formats are png. jpeg.
. , Reported issues Jpz. gt pdf, doc, docx, oip, bt rif, mp3

e

This page displays the ongoing communication threads with other users on the
platform. It also includes all the group chats formed as a counterpart of the group
classes created by you.

Click the search bar at the top of the message thread list to filter a specific thread
from a long list.

My messages

Search

Select v

Update the following:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e Search by title and name: Enter the message thread title or the name of the person

who sent the message in this field.

e Select: Click the field and select if the message(s) is read or unread.

Click Search to get the results. Click Clear to reset the field and start a new search.

Once you find the message thread you want to view, click it and the thread will
appear on the right side of the page.

My messages

Q Search Henry

Hen ry JUN 27, 2025 0947

Here is the doc you requested.
Hello

jun 21, 2025 09:47

Here is the doc you requested.
[ Testdocx X

025 09:47

@

@ Note: File size should be less than 2.00 MB & Supported file formats are png. jpeg.
ipe. gif, pdf doc, doex, zip, tet, rif, mp3

Perform the following actions in the chat section:

e Message text box: Enter your message in the provided text box.

e Attach document: Click @ to attach a file by selecting one from your internal
storage, and send it with the text message.

e Send: Click send a message and/or file attachment.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e Download document: Click =1 beside the file name in a sent or received message
to download the file into your system.

e Delete attachment: Click x beside the file name in a sent message to delete the
attachment. A confirmation message will appear. Click OK to confirm the action or
Cancel to abort it.

The admin sets the time limit for deleting message attachments. After this period, the
sender cannot delete them.

The sender can download or delete one attachment at a time, while the recipient can
only download attachments and cannot delete them.

3.1.4 Notifications

Click this to visit My notifications.

@© My notifications

“ Yo!Coach

a Logged in as a Teacher o ® o 1to 12 of 64 b
Profile .

Requested tag status update

58 Dashboard i
Requested tag 'it-development’ has been Approved

Jul 15, 2025 10:17
& Account settings
[=] Availability calendar

Withdrawal request updated

110, 2025 12:01
Your withdrawal request has been Declined by the admin. jul 10,

All courses

All courses

Withdrawal request updated
Your withdrawal request has been Approved by the admin.

1 Course resources

Jul 10, 2025 12:00

Course edit requests

Bookings Wallet balance updated

El Lessons Your account has been credited with $40.00 Jul 10, 202511:25

The page displays the list of all actions that have an effect on your account. These
may include wallet balance revisions, request updates, unread messages, new
sessions booked or canceled, and so on and so forth.

You can perform the following actions on this page.

e Checkbox : Each notification has a checkbox beside it. Select it to choose
individual notifications. To select all at once, use the checkbox at the top of the list.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Once selected, you can perform the following actions:

o Delete @-: Click this to permanently delete the selected notification(s).

N

o Refresh R : Click this to refresh and reload the notifications page.

o Mark as unread >< : Click this to mark the selected notification(s) as unread.

o Mark as read @ : Click this to mark the selected notification(s) as read.

3.1.5 Languages/Currencies

Hover over this to display the Choose languages section.

L&l Group classes

51 Class packages

(5 [, Reported issues
(s) Subscriptions
@ Recurring lessons

&8 My learners

Quiz
> Quiz questions

Select your default language and currency from the enlisted languages and
currencies.

3.1.6 Logout

Click this to log out of your account.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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The current profile orientation is displayed under the YolCoach logo on the left side
above the navigation menu.

Hover over your profile name and image to open a section that shows your current
location and time zone, along with the Switch to learner profile button.

“ Yo!Coach

Logged in as a Teacher

Profile

{3b Account settings

Availability calendar

Click this button to switch to your learner profile and access its respective
dashboard and features.

By default, every teacher registered on the portal is also registered as a learner.

The dashboard displays a brief and regularly updated summary of your activities
such as your earnings, scheduled lessons, wallet balance, and sales statistics.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Dashboard

TOTAL EARNINGS

$296.08

Sales statistics

$0.00

1.0
D8
086
0.4

02

0.0

Today Jun 23, 2025

Today

Each widget is explained briefly:

e Scheduled lessons: This displays the total number of upcoming scheduled lessons.
Click this widget and you will be directed to the Manage lessons page where you can

manage all the lessons accordingly.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Scheduled classes: This displays the total number of upcoming scheduled classes.
Click this widget and you will be directed to the Manage classes page where you can
manage all the classes accordingly.

e Courses sold: This displays the total pre-recorded courses sold to the learners so far.

This is visible only if the Course feature has been activated by the admin on the
platform.

e Total earnings: This displays your total earnings till date. Earnings include the
payments received on completed lessons and group classes.

e Wallet balance: This displays your current wallet balance. Click this widget and you
will be directed to the My wallet page, where you can view the complete details of the
transactions made so far.

e Sales statistics: This widget displays a line graph reflecting the summary of your
Earnings and Lessons sold.

By default, it displays the sales data of today. To view the sales data for a specific time

Today
period, click in the upper right corner of the widget and select

from options—today, this week, last week, this month, last month, this year, last year,
last 12 months, or all.

Complete your profile prompt

If you have just registered and logged in, a Complete your profile prompt appears
at the top of the dashboard page.

W Yoicoach  Dashboard
f‘:} ! Complete profile
Logged In as a Teacher
Profile

CHEDULED LESSONS CEHEDULED €1 ASSES OURSE:
& Account settings 0 @ 0 @ 0

fiz] Awvailability calendar

This prompt indicates that you must update certain required details before you can
start offering sessions. Until all required fields are completed, this prompt will
continue to appear on the dashboard.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Click Complete profile to open the Account settings page, where you can complete

your profile setup. Make sure to fill out all sections marked with to finish
updating your profile.

Completing your profile is mandatory to become discoverable by learners on the front end,
and activate your ability to offer sessions on the platform.

On the right side of the dashboard, a calendar displays the dates on which lessons
are scheduled. Below the calendar is a brief list of upcoming lessons, with the most
recent one shown first.

Upcoming lessons View all
SCHERHED EASAE SUN MON TUE WED THU FRI SAT
11 4
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
WALLET BALANCE
2 |23 | 24 | 25 | 26 |27 | 28
$3,113.95
29 30
[ ]
L ] L ]
Today
2025-07-04
:3.{ @ Devin Abernathy
0 k- Business &E...

Click any lesson in the list to open its corresponding Lesson schedule page.

To view all upcoming lessons, click View all beside the Upcoming lessons heading.
This opens the Manage lessons page, where you can review each lesson in detail.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Manage all your profile-related details under this module, including login
information, the types of services you offer, and calendar availability. Once this
section is updated and completed, your profile will be considered complete.

Select Account settings from the left navigation menu to open the submodule.

Account settings
W\ Yo!Coach 8
, 1 Complete your profile Profile progress 2/6
R Logged In s a Teacher * Set up your profile te start receiving bookings. Learn more
Profile
B2 Dashboard Manage profile
| Subjects
Photos & videos English Arabic Spanish

= Availability calendar .

Price

To sync with google calendar
All courses Experience P B :
@ Al cours: 7 Your google calendar is not synced l‘-l Sync Google Calendar
J courses

Skills Yot
E‘,‘ Course resources

wdd
Bookings Username *
g Lessons Payments
8l Lessonplan PasswariiEiy
s Group classes Eniin congas Name * Tina Jacobs
5t Class packages
[& Reported issues HEIER 1Y AEGOHAN Gender * Male (8] Femate

If you have not yet updated your profile completely, the Complete your profile
prompt will still be visible. Click Learn more to expand the section and read the
profile completion instructions.

Complete your profile
Set up your profile to start receiving bookings

1. Your profile must be at least 80% complete.
2. Fill in all the important sections to complete your profile.
3. After verifying all details, mark your availability in the Calendar section.

Profile progress 2/6

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Once you complete your profile the look of the message will change as shown
below:

Complete your profile Profile progress 6/6

Set up your profile to start receiving bookings. Learn more

There are multiple forms under the Account settings page, and each form can be
accessed from the left side navigation by selecting the respective tab. Each has
been explored below:

4.1.1 Personal info

Update all your personal information under this form. This form has multiple tabs:
the General tab, followed by the Photos & videos tab. Then comes the Primary
language tab, followed by the Secondary language tabs, corresponding to the
languages available on your platform.

Let's start with the General tab.

General tab

| | Manage profile

Subjects _ ) L _
Photos & videos English Arabic Spanish

Price

&= Ta sync with google calendar
Experience : I-Il Sync Google Calendar
Your google calendar is not synced yet
Skills
Address Username *
Payment
: cd/Ermsil Name * Jack Bruce
~daswWora/cmai
Cookie consent Gender * (*]) male Female
Delete my account
Country * Select v
Phone no. = India (+91) 113464135

Update the following:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Sync Google calendar: Click this option to synchronize your session schedules with
your Google Calendar.You will be directed to the Google account page to grant
permission for Yo!Coach to share data with Google. Once authorized, all session slots
will appear in your Google Calendar along with your Yo!Coach calendar.

The synchronization between Yo!Coach and Google Calendar is two-way. Events
scheduled in Yo!Coach are added to your Google Calendar, and meetings scheduled in
Google Calendar also appear as booked in the platform calendar. However, the
platform calendar does not display the event name for meetings synced from Google
Calendar—it only shows the time slot as booked.

To enable synchronization with Google Calendar, the Google Calendar APl must be set
up by the admin. Contact your admin for assistance.

e Username*: Enter a unique username for your teacher profile.

e Name*: Enter/Edit your first and last names in the provided fields. The data is pre-filled
according to the details entered in the Teacher registration form.

e Gender*: View/Edit your formerly selected gender.

e Country* Select your country of residence from the dropdown list. If your country is
not available in the list, contact your system admin.

e Phone no* View/Edit your formerly selected country code, and entered phone
number in the provided fields.

Timezone * UTC +03:00 Antarctica/Sy... -

Offline sessions In-active
Lesson booking buffer time * Select
Notification language * English
Enable trial lesson Active

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Timezone*: Once you log in to the system, your timezone is automatically detected
and will reflect here. You can edit the timezone by clicking the field and select another
option from the dropdown list.

When the time zone is changed, your existing general and weekly availability is
cleared. To continue offering sessions, go to Availability calendar and set your
availability based on the new time zone.

Offline session: Turn on this toggle switch if you are available to offer offline
sessions.

If you are new to the platform or have not added any addresses under the Addresses
tab, an error will appear when you click Save.

To activate this option, you must first add at least one address using the Addresses
form.
Turn this off if you are not available for offline sessions.

Lesson booking buffer time* Click the field and choose the buffer time between
when a lesson is purchased and when it can be scheduled from the dropdown
list—Immediately, 12 hours, or 24 hours.

For example, if you select 12 hours, learners can book a one-on-one lesson only for
time slots that start at least 12 hours after placing the order.

Notification language*: Click the field and select your preferred language for system
notifications, from the available system languages in the dropdown list.

All notifications under the Notifications section will appear in the selected language.

Enable trial lesson: Turn on this toggle switch if you want to offer free trial
lessons to new learners.

Turn this off if you do not want learners to be able to book one-time free trial
lessons with you.

Click Save, and then click Next to move to the next tab.

Photos & videos tab

Review and update your profile picture and your introduction video under this tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Manage profile

Subjects
General
Price
Experience Praflepionire,
Skills

Addresses
Payments
Password/Email
Cookie consent

Delete my account . ’ .
y Introduction video link

English

Arabic

.’—‘\
Remove J

Spanish

Update the following:

e Profile picture: View or update your profile picture uploaded during registration.

To remove it, click Remove—this will hide the Edit and Remove buttons and show an

Add button instead.

To add or change your profile picture, click Add or Edit (whichever is there), then

select an image from your system.

The image will open in the editor, where you can make changes if needed. Click
Upload profile picture to save the updated image.

e Introduction video link: Review or paste the YouTube video link where you are giving
a brief about your personal information, experience, and teaching skills.

Click Save, and then click Next to move to the next tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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English tab

This is the primary language tab, and completing this tab is mandatory. Since
English is set as the primary language, this tab is labeled English.

Manage profile

Subjects _
General Photos & videos I:l Arabic Spanish

Price

Biography *
Experience

Skills
Addresses
Payments
Password/Email
Auto-translate into other languages

Cookie consent

Delete my account

Update the following:

e Biography*: Enter a brief paragraph stating your experience, skills, and any other
information you want to share with the learners on the platform in the primary
language.

e Auto-translate into other languages: Turn on this toggle switch to
automatically update the secondary language(s) data. The data in the subsequent
language tab(s) will be auto-filled.

This feature is available only if the Microsoft translator API is configured by the admin.
Contact your admin for assistance.

Turn it off if you prefer to manually fill in the secondary language(s) data.
Once done, click Save changes.

The next tab(s) will be the secondary language tab(s) (Arabic, Spanish, etc.), which
include the same fields as the English tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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If you have turned on the auto-translate feature, the secondary language tab(s) will be
prefilled. Review the data, make any necessary edits, click Save changes, and close the form.

If you did not turn it on, use the Auto-translate & fill language data button beside the Save
changes button on each secondary language tab to auto-fill the secondary language fields.
Then, click Save changes, and move to the next tab (click Next).

If you do not want to fill the secondary language tab(s) at this time, complete only the
primary language tab (English tab), click Save changes, and move to the Subjects tab..

o
4.1.2 Subjects
Personal info Manage subjects
Subject(s) | teach * Language(s) | speak *
Price )
Experience Mathematics 2 Amharic  Intermediate (] I
: Arithmetic & Basic Math

Skills °

Algebra 25
Addresses :

Arabic  Advanced o
Maths o

Payments

Geometry
Password/Email

Calculus o

Cookie consent e o
Statistics & Probability

Delete my account Linear Algebra °
Discrete Mathematics

Science v

Histarv wr

Review the subjects you selected and language you speak when registering, and
edit them as required:

e Subject(s) | teach: Review and update the selected subjects you will be teaching from
the list.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Subjects can have multiple subcategories under it. Click v beside it to view the
subcategories and select the applicable subjects you want to teach under that parent
subject.

Click ° beside the subject you do not want to teach to deselect it. Click O beside
a subject to select it.

Mathematics A
Arithmetic & Basic Math (v
Algebra A

Maths l/_, ..\x'

e Language(s) | speak: Review and update the selected languages you speak from the
list.

Click ° beside a subject to deselect it and select | do not speak this language from
the dropdown list.

| do not speak this language

Beginner
Intermediate
Advanced

To select a new language, click O beside it and then select your level of fluency from
the dropdown list.

Click Save, and then click Next to move to the next tab.

4.1.3 Price

This form allows you to view and manage lesson slots and subject-wise lesson
prices.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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However, the admin controls who can manage pricing on the platform—either the
admin or teachers (you).

Based on the permissions granted, the relevant settings will be available on this
page. Both cases have been explored below:

Admin-manageable prices

When the admin manages subject-wise prices, you cannot edit the hourly lesson
prices.

The prices set by the admin for the teaching languages you offer are displayed on
this page, and the Hourly price field is disabled for all languages.

Lesson charges are automatically calculated based on these hourly prices,
proportionate to the duration of each selected slot.

Personal info Manage prices

Select the time slots and add the hourly price and price colculated accordingly as per selected time slots.
Subjects

Note: Prices are managed by the admin and are displayed in the base currency [USD]

Experience

Subjects Hourly price 15 minutes 30 minutes 45 minutes 60 minutes
Skills

Arimctic R Bask $120.00 $30.00 $60.00 $90.00 $120.00
Payments

) Calculus $£55.00 $13.75 $27.50 $41.25 $55.00

Password/Emal

Linear Algebra £80.00 $20.00 $40.00 $60.00 $80.00
Cookie consent

Maths $10.00 $2.50 $5.00 $7.50 $10.00

Delete my account

At the top of the page, available lesson time slots are listed.
Select the time slots you want to offer by using the checkboxes next to each option.

For example, to offer 45-minute and 60-minute lessons, select the checkboxes
beside both time slots (as shown below).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Manage prices

Select the time slots and add the hourly price and price calculated accordingly as per selected time slots.

Note: Prices are managad by the admin and are displayed in the base currency [USD]

Subjects Hourly price 15 minutes 30 minutes

Arithmetic & Basic

Math $120.00 $30.00 $60.00
Calculus $55.00 $13.75 $27.50
Linear Algebra $80.00 $20.00 $40.00
Maths $10.00 $2.50 $5.00

After selecting the slots, click Save.

The predefined lesson prices appear on the front end for learners when they book a
session with you. Prices are shown based on the selected subject and time slot.

Teacher-manageable prices

When teachers are responsible for managing subject-wise prices, you can set
hourly lesson charges at your discretion under this page.

(image of page)

Select the time slots you want to offer on the platform by using the checkboxes
provided for each slot.

The lesson time slots are managed by the admin, and only the time slots defined by the
admin appear on this page.

(image of when time slots are selected)

Next, specify the hourly prices for the teaching languages you offer. Enter the
hourly rate for each language in the fields under the Hourly price header.

(image)

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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As you enter the per-hour price, the system automatically calculates and displays
the proportional prices for each selected time slot.

(image)

The prices entered must fall within the range defined by the admin. The system
does not allow saving prices that are outside the permitted range (as shown below).

(image with error for prices above the admin range)

After entering the prices, click Save and then Next to proceed to the next tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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4.1.4 Experience

This tab allows you to add, view, and edit your experience and qualification details,
displaying the information you entered in the Resume tab during the teacher
registration process.

Personal info Manage experience [ Add new J
Subjects
Resume information Start-End Attachment Actions
Price
Teacher 2023 - 2027 & ;
2 10339629,
Location - London : IP8 2 T

Institution - Oxford university
Skills

BCA 2021 - 2024
Addresses Location - Noida

Institution - Amity University

& ORG.png

(N
=

assword/Email

The following functionalities, identical to those in the Resume tab, are available on
this page:

e Add experience: Click Add new in the upper-right corner to open the Setup resume
form. This form contains the same fields as the Add your experience form under the
Resume tab; the form name is the only thing that is different.

Update the required information, then click Save changes. All the experiences you add
will be listed on this page one after another (as shown in the image above).

e Edit ﬁ: Click this beside an experience to open the Setup resume pop-up form.
Make the required changes and click Save changes to update them, or close the form

by clicking X .

e Delete .@-: Click this to delete the experience entry. A confirmation message wiill
appear. Click OK to confirm the action or Cancel to abort it.

After updating all the details, click Next to move to the next tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This tab allows you to define the various areas and parameters that define your

expertise and teaching skills.

These skills will be displayed on your profile page at the front end, allowing learners

to better understand your strengths before booking a session.

Personal info Manage skills
Subjects
Accents
Price
Acadian French Levantine Arabic
Experience
Libyan Arabic American English
Andalusian Spanish Mexican Spanish
Addresses
Modern Standard Bahrani Arabic
Payments Arabic
Password/Email Najdi Arabic Bokmal Nynorsk
Cookie consent Omani Arabic British English
Delete my account Caribbean Spanish Rioplatense Spanish
Saharan Arabic Central American
Chadian Arabic South African English
Standard German Egyptian Arabic
European Portuguese Swiss French
Swiss German Indian English

Algerian Arabic
Maghrebi French
Austrian German

Belgian French

Brazilian Portuguese

Quebec French
Castilian Spanish

Spanish Scottish

English

Chilean Spanish

Sudanese Arahic

GuIf Arabic

Tunisian Arabic

This form is divided into five sections:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Accents

Select the accents that best represent your pronunciation and language by using
the checkboxes beside each accent in the list (as shown below).

Accents
Acadian French Levantine Arabic Algerian Arabic
Libyan Arabic American English Maghrebi French
Andalusian Spanish Mexican Spanish Austrian German
Modern Standard Bahrani Arabic Belgian French
Arabic

Teaching levels

Teaching levels

(A1) Beginner (A2) Upper Beginner (B1) Intermediate

(B2) Upper (C1) Advanced (C2) Upper Advanced
Intermediate

Select your preferred teaching levels from the list by using the checkboxes beside
each level (as shown in the image above).

Learner ages

Learner ages

4 Years to 11 Years 12 Years to 18 Years 18+ Years

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Select the learners’ age groups you prefer to teach on the platform by using the
checkboxes beside each age group listed (as shown in the image above). This helps
learners in the selected age groups find you more easily and allows you to specify

your preferred audience.

Lesson components

Lesson com ponents

Curriculum

Quizzes /Tests

Lesson Plans

Proficiency
Assessment

Learning Materials

Writing Exercises

Homework

Reading Exercises

Select the components that will be provided with each lesson you provide by using
the checkboxes beside each option listed (as shown in the image above). This helps
the learners to know the scope of your sessions.

Test preparations

Test preparations

ACT
BEC
DELE
FCE

GRE

AP

CAE

EOI

GCSE

ICAS

APTIS
CPE

ESOL

GMAT

IELTS

Select one or more tests that you help your learners to prepare for through your
sessions by using the checkboxes beside each test listed (as shown in the image

above).
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After defining all your skills, click Save, and then click Next to move to the next tab.
You must select at least one skill from the options above to complete your profile.

However, it is not necessary to select a skill in every category. Choose only the skills that are
relevant to you and leave the rest blank.

The preferences you select are not permanent and can be updated at any time.

4.1.6 Addresses

Add your address under this tab if you offer offline sessions. This helps learners
know where the sessions will take place.

You must add at least one address in this section to activate offline sessions under the

Personal info tab.

Furthermore, you can add multiple addresses. However, you must select one as the default
address. The default address is used when one-to-one lessons are booked.

For group classes, teachers can select any address from the list of added addresses while
creating the class. Learners will be able to choose from these addresses when booking the
group class.

Personal info Manage addresses Add new |
 —
Subjects
Address Actions
Price
No record found
Experience
Skills

Payments

Password/Email

Cookie consent

Delete my account

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Click Add new in the upper-right corner of the page to open the Address form.

Address

Street *

Phone no. *

City *

State *

Alabama

Type *

Select

Zipcode *

Default

Default

Enter a location*

Update the following:

e Enter a location: Enter your address as it appears on Google Maps. As you begin
typing, suggestions will appear in a pre-populated dropdown list. Select the
appropriate location.

Once you add the location, it is displayed on the map (shown in the image below). You
can move the pin on the map to change the location (if required).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This field functions only if the admin has configured the Google Maps API. Else, you
will simply have to add your address in this field.

Also, when you fill in this field, the Street, City, and Zipcode fields are automatically
prefilled with the relevant information. You can either edit these fields or leave them
as they are.

Enter a location*

222 N Hill St, Los Angeles, CA 90012, USA

Ca
A4 Lady X
222 N Hill St, Los Angeles, CA 90012, ©
] uss ,
>  GlarEMsling =
& Grand)Park i @
& Hall of Justice
A
S
W s
;6‘{ O‘b
& & o
& =
> L
Grand Park(J) &
Los Angeles City Hall @ )
Jm.of "
- 1 g Nt
rE’G(;-‘\rT Ié)s.,. ;S\ =

= Map_{‘iata ©2025 Google . Terms . Report a map error

e Street*: Review/Edit/Enter the street address.
e Phone no.*: Enter your phone number, along with the country code.
e City* Review/Edit/Enter the city.

e State*: Click the field and select your state from the dropdown list. If a state is not
available in the list, contact your admin.

e Type* Click the field and select the type of address you are adding from the
dropdown list—Home, Office or Others.

e Zipcode*: Review/Edit/Enter the zipcode associated with the address.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Default: Select this checkbox if you want to mark this address as your default address.
Kindly note that only one address can be marked as default.

Click Save, and the address will be added.

Personal info

Subjects

Price

Experience

Skills

Payments

Manage addresses Add new

Address

©)

Actions

office 5 \(&
1036, Valencia Street, Los Angeles, California, 90015, United States T
of America

+1880375498

Action buttons

Each address in the list has two action buttons beside them, allowing you to take
actions on them respectively.

These include:

e Edit

Click this beside an address to open the Address form.

Make the required changes and click Save changes to update them, or cancel the

process by clicking X .

e Delete .@.: Click this to delete the address.

A confirmation message will appear. Click OK to confirm the action or Cancel to abort

it.

After updating all the details, move to the next tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Click this tab to access and set up your preferred payment method for wallet

withdrawals.

When you submit a withdrawal request, the payment details entered here are
shared with the admin for processing.

It is not mandatory to set up the payments to start receiving orders since all the session

payments are credited to your digital wallet.

You will have to update these details when you are placing a wallet withdrawal request.

You can choose between two methods—PayPal and Bank transfer—which are
displayed as two separate tabs within this form.

Persanal info

Subjects

Price

Experience

Skills

Addresses

Password/Email

Cookie consent

Delete my account

Manage payments

Paypal email

Bank name *

Bank account number *

Bank address

Provide payment account details for streamlining withdrawals.

Beneficiary/Account Holder Name *

IFSC Code/Swift Code *

Each tab has been explored below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Bank account tab

Update the following:

e Bank name*: Enter the bank name.

e Beneficiary/Account holder name*: Enter the name of the bank account holder or the
beneficiary, whichever is applicable.

e Bank account number*: Enter the valid bank account number.

e IFSC code/Swift code*: Enter the relevant bank code or swift code, whichever is
applicable.

e Bank address: Enter the bank’s official address.

Click Save, and the details will be saved in the system accordingly.

PayPal email tab

Click this tab to access it.

Manage payments

Bank account

PayPal email address *

Enter your PayPal email address in the provided field, and click Save.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 47



" Yo!Coach

4.1.8 Password/Email

Click this tab to access it and update your registered email address and password
accordingly.

There are two tabs under this form:

Personal info Change password or email
Subjects ,

Email
Price

Current password *

Experience
Skills
New password *

Addresses

Payments Confirm new password *

Password tab

Update the following under this tab:
e Current password: Enter your current password.
e New password: Enter your new password, ensuring it is strong and contains at least 8
characters.

b yn

The password is case-sensitive, meaning “A” and “a” are treated as different
characters.

For better security, use a long password that combines alphanumeric characters,
including both letters and numbers.

Use the Show password/Hide password link above the Current password and New password
to view or hide the password behind the dots accordingly.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Confirm new password: Re-enter the new password you entered in the previous field.

If the passwords do not match, an error will be displayed, and you will not be able to
proceed.

Click Save.

Email tab

Click this tab to access it, to change your registered email on the platform.

Change password or email

Password

Current email *

New email *

Current password *

Update the following:

e Current email*: This field will be pre-filled with your current email address linked to
this account.

e New email*: Enter the new email address to be linked to your account.

e Current password*: Enter your account password. This is required for authentication
during the email address change process.

Click Save.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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The newly added email address will now be considered your official email and all
the system-generated emails will be routed to this new email address.

4.1.9 Cookie consent

Click this tab to access and manage your cookie permissions and preferences.

Persanal info Manage cookie consent settings
Subjects
Preferences Statistics
Price
_ Necessary Necessary
Experience
These cookies are essential for the website's functionality and cannot be disabled in our systems.
Skills They are typically set in response to actions you take, such as setting your privacy preferences,
logging in, or completing forms. You can adjust your browser settings to block or receive alerts
OEARSSES about these cookies, but doing sa may affect the functionality of certain parts of the site. These
Baimant cookies do not store any personally identifiable information.
‘gyments

Password/Email

Delete my account

Cookies are small data files generated by a web server and sent to a web browser.
They collect information about users' preferences and search habits to help
improve the online experience.

Allow or limit cookies for your account in this section, which includes three tabs
representing the types of cookies active on the Yo!Coach platform—Necessary,
Preferences, and Statistics.

Each tab provides information about the purpose of the respective cookie type and
includes a checkbox in the upper-right corner. Select the checkbox to allow the
cookies, then click Save to apply your settings. The cookie preferences are saved
automatically.

By default, Necessary cookies are selected. These cannot be cleared, as they are essential for
the platform to function properly.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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4.1.10 Delete my account

Click this tab to access it and place a request to the admin to have your account
and data deleted from the platform.

Personal info Delete account
Subjects
Are you sure you want to delete your account?
Price We're sorry to hear that you want to delete your account. Once deleted, your account data will be
lost permanently. We recommend you maintain a backup before proceeding to delete the
Experience
account.
Skills
Addresses
Payments
Password/Email

Cookie consent

Click Delete my account and follow the prompts to proceed with the account
deletion process.

A GDPR request is generated to remove your user account data from the system
and is escalated to the admin. If the request is approved, your account is
permanently removed from the platform.

Once deleted, your account will no longer be visible to learners, and your data
cannot be restored.

To access the platform again, you must register as a new user. It is recommended
that you consider this action carefully before submitting the deletion request.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Set up your availability for taking sessions and accepting lesson bookings through

this module.

To complete your profile, make it appear on the platform’s front end, and start receiving

lesson bookings, it is mandatory to configure your availability.

Availability calendar

Complete your profile

WEEKLY

My current time - 14:33:47 (Timezone string +03:00)

SUN MON TUE
00:00
00:30
01.00
01:30
02:00
02:30
03:00
03:30
04:00
04:30
05:00
05:30
06:00
06:30

07.00

07:30

Set up your profile to start receiving bookings. Learn more

THU

Profile progress

FRI

SAT

5/6

There are two ways to manage your availability—General availability and Weekly

availability.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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General availability

Manage and update your day-wise availability through this tab, which is the first tab
that opens by default when you access the Availability calendar module.

WEEKLY

n rrarnt Firmn s 1 AN ITiroon - ctrirma LA NN
My current time :- 14:35:05 (Timezone sti ng +03:00)

The page displays a half-hourly calendar for each day of the week. To mark your
available time, click and drag (hold and stretch) across the desired time slots for a
given day.

SUN MON TUE WED

00:00

00:30

01:00

01:30

02:00

02:30

03:00

03:30

04:00

04:30

Once you release the mouse button, the slot will be added as shown below.
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SUN MON TUE

00:00

00:30

01:00

01:30 X
01:30 - 04:45

02:00

02:30

03:00

03:30

04:00

04:30

Leave a day blank if you are unavailable.

To remove a selected time slot, click in the selected area.

Once all the slots have been selected, click Save from the upper-right corner of the
page to save your selected timings.

Your availability is then displayed on the front end, and learners can book sessions
accordingly.

General availability applies universally to all weeks unless a specific weekly schedule is set
using the Weekly availability tab.

Weekly availability

Set up date-specific availability through the Weekly tab.

This tab displays dates in a weekly format. The general availability configured earlier
is also visible here.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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GEMERAL WEEKLY

My current time :- 16:24:41 (Timezone string +03:00) Jun 22 - 28, 2025 < > TODAY

SUN 6/22 MON 6/23 TUE 6/24 WED &/25 THU 6/26 FRI 6/27 SAT 6/28
00:00
00:30
01:00
01:30
02:00
02:30
03:00
03:30
04:00
04:30
05:00
05:30
06:00
08:30
07:00
07:30

08:00 X X X X X

08:00 - 20:00 08:00 - 20:00 08:00 - 20:00 08:00 - 20:00 08:00 - 15:00

08:30

Use < > at the upper-right corner of the calendar to navigate between
weeks. To define availability for a specific date, use the hold and stretch action. And

to remove a selected time slot, click . Once done, click Save to confirm the
weekly availability.

o If both general and weekly availability are defined, the system prioritizes the weekly
availability for that day. Learners will see the time slots according to the weekly schedule you
set.

If you update your timezone from the Personal info section under Account settings, both
general and weekly availability settings will be reset. Revisit this module to reconfigure your
availability in such a case.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Yo!Coach allows you to create courses and add multiple pre-recorded lectures. Once
a course is created and approved by the admin, it is published on the course listing

page.

.' Yo!Coach COURSES GROUP CLASSES FIND A TEACHER FORUM APPLY TO TEACH SUBSCRIPTION PLANS r & @ &

Choose our experienced tutors and get the best learning experience.

By caurse name, tutar name, tags Q

Found the best 30 online courses for you Sort: By papularity -

Filters £ Centificate on completion

400 (1)

ao i
ad Course categories b Software Development / Mobile Develaprment
i0S 11 & Swift 4 - The Complete i0S App Development
0 All prices R Hooteamp
Level: Intermediate | Lectures: 475 | Time:52h29m | Learners: 10
5618.00
7 Rating w
[5l Course levels v ‘B) Ariel Bednar
»gf. Language W
@ Language w
- &} Certificate on completion
0.00 (0
Business Development / Entreprensurship
An Entire MBA in 1 Course:Award Winning Business School
Praf
Level: Expert | Lectures:99 | Time: 10h41m | Learners: §
$803.00

&  Devin Abernathy

Learners can purchase your course for a course fee set by you and gain access to all
associated resources.

Create and manage your courses under this module.
The Course functionality is available only if it has been activated by the admin. Contact your

admin for more information.
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Click this submodule to access the Courses page. This page displays a list of all
courses you have created along with their details.

Add, manage, and track all your courses from this section.

" Yo!Coach Cotrsas

Add and manage your courses, and cbserve their current status.
- 4 De
ol Logged in as a Teacher

Profile

Q Search l (@) Add new course 1

Introduction to Web Development with HTML, CSS, and JavaScript
gd Dashboard $25.00 | Llectures1 | Paid | Learners 0 | + 0.00 (0)
{@} Account settings

= Avallabllity calendar

All courses

B o]

[ Course resources

FTWARES / OPERATING SYSTEMS

B Course edit requests Complete Linux Training Course to Get Your Dream IT Job 2023

$775.00 | Lectures 266 | Paid | Learners 0 | 0.00 (0)

R
b

F&] Lesson plan [©]

5= Group classes

Each course is displayed as a widget arranged in a list format. Each widget shows
the following information, as highlighted in the image below:

e T Sl 5
| Course image : | Course category | | Course title s
[ ———— [ —————— [Py pey—————
T
\ \ ;’
A \ ’
A - L Vi
SOFTWARE DEVELOPMENT / WEB DEVELOPMENT ‘:
Introduction to Web Development with HTML, CSS, and JavaScript 2 o
e $25.00 | lectures0 | Paid | Learnersf | & 0.02 {D)‘
-
- i 4 1 1 ~
o 1 \ N
Ll / ,‘ 1 \ ~
’ 1 A ~
L4 I 1 A ~
/ 1 1 [} .~
’ ] \ Ny
L4 I 1
- # Vi 1 Y b
e R— . R ‘.--I m———— -____I P L S ] n b ———— .—Jh______..
| Course price | | Course publish I INo. of lectures in | | Free / Paid 1 1 No.oflearners 1 1 Course I iNo. of ratings §
——— : status : : the course I | course | : who purchased § |overall rating ] given 1
-------- “mmmmmmmmme! lemeaal | the course i
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Add a course

. L ) Add new course J .
To add a new course, click from the upper-right corner of the

page. You will be redirected to the Manage course details form page.

€ Backtocourses

Manage course details
Provide the course details keeping in mind the targeted learners and the purpose of your course.

Manage basic details

Photos & videos

Course title *
80
Course subtitle *

160

Category * Subcategory
Select v Select
Course language * Level *
Select - Select
Description *
B I U = I=

The form is divided into five tabs—Basic details, Intended learners, Price,
Curriculum, and Settings. Navigate between the tabs by clicking them accordingly.

Let us begin with the Basic details tab.

i. Basic details

This tab is further divided into two tabs—General and Photos & videos.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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General

By default, this is the first tab that appears when the form is opened. Update the
following under this tab:

e Course title*: Enter a title for the course. The maximum character limit is displayed on
the right side of the field.

Course title * l

80

e Course subtitle*: Enter a subtitle for the course. The maximum character limit is
displayed on the right side of the field.

e Category* Click the field and select the category that best represents the course
subject from the dropdown list.

The list is populated with categories added by the admin. If a category is not available,
contact your admin.

e Subcategory: If required, click this field, and based on the selected category, select a
relevant subcategory from the dropdown list.

This list is also populated by the admin. If a subcategory is not available, contact your
admin.

e Course language*: Click the field and select the language in which the study material
will be delivered.

The list is populated with languages added by the admin. If a language is not
available, contact your admin.

e Level*: Click the field and select the course level—Beginner, Intermediate, or
Expert—from the dropdown list.

e Description*: Enter a brief description of the course, including its content and key
takeaways for learners, in the designated description box.

Use the editor tools shared to structure the description as well.

Click Save & next from the right-side to save the details and move to the next tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Photos & videos

JavaScript, React, & Node.js

Provide the course details keeping in mind the targeted learners and the purpose of your course.

Manage basic details

Course image *

Upload your course image here. [t must meet our course image
quality standords to be accepred. Imparrant guidedines: 1000x563

pixels; 2.00ME size; png, jpeg, jog. gif. No text on the image,

Course preview video *

Students who watch a well-made promo video are 5% more iikely
to enroll in your course. We've seen that statistic go up to 10X for
exceptionally awesorne widegs, important guidelines: 2,00M8 size;

o,

Update the following:

e Course image*: Upload the image is displayed on the course listing page along with
the course details.

To do this, click Upload file, select the image from your system storage, click Open and
the image will be uploaded in the image field on the right.

Course image *

Upload your course image here. It must meet our course image
guality standards to be occepted. Important guidelines: 1000x563
pixels; 2.00MB size; png. joeg. jpe. gif. No text on the image.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Click x from the upper-right corner of the image field to delete the image.

e Course preview video*: Click Upload video, and select the video from your system

storage.

Then, click Open, and the video will be uploaded.

Click the Play button to preview the uploaded video.

You can preview the video only if the admin has configured a third-party API for
hosting course videos.

If you encounter any issues, contact the platform admin.

Click x from the upper-right corner of the video field to delete the video.

Click Save & next from the right-side to save the details and move to the next tab.

ii. Intended learners

Answer the listed questions to provide additional details about the course.

Learners refer to this information to understand the course scope and decide
whether to enroll.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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JavaScript, React, & Node.js

Provide the course details keeping in mind the targeted learners and the purpose of your course.

Intended learners

The following details will be visible on the course details page and help the learners to understand the prerequisites for the
course. These also help the learners to decide if your course is right for them.

What will students learn in your course?

Enter at least four key learning abjectives or outcomes that the learners can expect to achieve on completing the course.

@ Add more to your response

What are the requirements or prerequisites for taking your course?

List the skills, experfence, tools or equipment required to better understand the course.

155 H

@ Add more to your response

Who is the course for?

Provide a clear description of the learners your course is intended for. This helps you to target the right learners for your course
and reduce the bounce rate,

155 i

® Add more to your response

Enter relevant answers in the provided fields. The maximum character limit for each
field is displayed on the right side of the field.

The following functionalities are available for each question:

e Add more to your response: Click this to add an additional answer field. Use this to
provide extra details or supporting comments.

e Drag-and-drop ® @®: Click this next to a field to move it up or down, and rearrange the
answer sequence. The same sequence is displayed on the course details page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Delete .@-: Click this button beside a field to remove that part of a response.

This button is available only from the second field onward— the first field in each
response cannot be deleted.

155 oe

155 e il

LA

Once all questions are answered, click Save & next on the right side. Your entries are
saved, and you are redirected to the next section.

iii. Price

Set the price for the course and choose the default display currency.

JavaScript, React, & Node.js

Provide the course details keeping in mind the targeted learners and the purpose of your course.

Manage pricing

Set the display currency and the course price/fee. The price is displayed to the learners as converted

into their default currency.

If you intend to offer your course for free, the total length of video content must be less than 2 hours.

Type * Free @ Paid
Currency * Select
Price * 0

The following input fields are available:

e Type* Select the course type—Free or Paid.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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o Select Free to offer the course at no cost. In this case, the total course duration
must not exceed 2 hours.

o Select Paid if learners must pay a fee to enroll.
The following fields appear only when Paid is selected:

e Currency*: Click the field and select your preferred display currency from the
dropdown list of options.

e Price* Enter the course fee to be charged from learners.

Click Save & next from the right-side to save the details and move to the next tab.

iv. Curriculum

Add study material, videos, and the complete content of your course under this tab.

JavaScript, React, & Node.js

Provide the course details keeping in mind the targeted learners and the purpose of

your course.

Manage curriculum

Put your course together by creating sections and adding lectures and practice

assignments to each section. For free courses, the total length of the course content

(videos) must be less than 2 hours.

If you're intending to offer your course for free, the total lenght of video content must be

less than 2 hours.

Lectures can be organized into Sections, each covering a specific topic.

These sections and their associated resources are displayed to learners on the
Course details page (as shown in the image below).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Overview |:| About tutor Reviews (1)
This course includes:
Course content Gl szh2sm
51Sections = 475Lectures & 52h 29m Total length B 475 Lectures
[ 336 Downloadahle assets
secrion Getting Started with iOS 11 and Swift 4 ! Fulliime sess
J  Access on Mohile and TV
1 Getting Started with i05 11 and Swift 4
' Certificate on completion
@ Time 1h21m 2 |ectures 11
2 IMPORTANT ANNOUNCEMENT 00341 At just price of
o 0:09:13
© How to Get All the Free Stuff 0:06:54
@ Download Your Massive Asset Bundle Here 0:06:12
© Join the Student Community 0:09:13
Share this course
© Get Monthly Tips and Tools to Level Up as a Developer 0:07:30
f X P =
o 00913
o 0:06:12
© A Walkthrough of the Xcode Development Environment 0:07:20
© Download the Swift Cheat Sheet and a Map of Xcode 0:09:13
0 The Anatomy of an i0S App 0:06:12
SECTION i0S Interface Builder - The $999 App
2 05 Interface Builder - The $99% App
@ Time th17m = Lectures 11
SECTION Sideloading in i0S
3 Sideloading in 105
@ Time 24m = Lectures4
L3
Add a section
® Add section
Click to add a section and set up the curriculum of the course.

A form will appear below the information area.
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Manage curriculum @ Add section

Put your course together by creating sections and adding lectures and practice
assignments to each section. For free courses, the total length of the course content
(videos) must be less than 2 hours.

If you're intending to offer your course for free, the total lenght of video content must be

less than 2 hours.

s Section &0

300

Update the following:

e Add section title: Enter a title for the section being added. The maximum character
limit is displayed on the right side of the field.

e Add section description: Enter a brief description for the section, defining its contents
and any additional details for the learners. The maximum character limit is displayed
on the right side of the field.

Click Save to add the section.

With this, the section is saved and the widget collapses, as shown in the image
below.
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Section: 1 Whatyou'll getin this course? ¢

U

[ ]

-
aee

(]

L)
L L

Section: 2 Introduction to HTML

ae

Use the Add section button to add as many sections as required to the curriculum,
and they will be listed one after another as shown above.

Manage the sections

Each section added includes management options such as:

e Drag-and-drop ® @®: Click this next to the section heading to move it up or down, and
rearrange the section sequence. The same sequence is displayed on the course details

page.

e Edit y

— . HOver over the section widget to reveal this button (shown in the image
above). Click it to edit the section title and description details. The section widget will
expand, displaying the Section form. Make the changes and click Save. Or click Cancel
to abort the action.

e Delete .@-: Hover over the section’s widget to reveal this button (shown in the image
above). Click this button to delete the section. A confirmation message will appear.
Click OK to confirm, or Cancel to abort the action.

Add a lecture

Each course is supposed to be structured by dividing the subject matter into
sections, with lectures added under each section to cover specific topics.

Click located on the left side of the section’s widget to add lectures to a section.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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below:
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image

:s  Section: 1 Whatyou'll get in this course?

:s  Lecture A

Description

Title *
255

Description *

B I A == &

I

>

For preview

There are 3 tabs under this form—Description, Media and Resources.

Description: Update the following under this tab:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Title: Enter the lecture title. The maximum character limit is displayed on the right
side of the field.

e Description: Enter a brief description and additional information about the lecture in

the provided content editor. Use the editor tools to format it as well.

e For preview: Turn on the toggle switch to mark the lecture as available for
preview. This allows learners to view the resources and media attached to the lecture
without enrolling in the course.

Turn off the toggle switch to restrict access— the lecture will not appear as a
preview on the Course details page.

Click Save, and the next tab will appear.

st Lecture:1 Whatis HTML

Media

Lecture video *

Choose File | No file chosen

Media: Update the following:

e Title: Click Choose file and select the video lecture file from your system storage to
upload it.

The video uploaded with a lecture will be visible on the platform only if the VdoCipher
API or MUX API has been successfully configured by the admin. For further assistance,
contact your platform admin.

Click Save, and the next tab will appear.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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*: Lecture:1 Whatis HTML
Resources
Upload resource
Choose File | No file chosen { ) Add from library J
File name Type ACHBR
No resource uploaded

Resources: Upload the course resources under this tab. There are two ways to do it:

1. Choose file: Click this button, select the resource video from your system and click

Open to upload it.

2. Add from library: Click this button beside the field to attach an already uploaded
resource file from your Course resources library. The Attach course resources window

appears.

Tools.jpg

vt Mb

Teaching.jpg

LUL VD

Attach course resources @ Attach X

IPG Jul 24, 2023 08:20

PG Jul 24, 2023 08:20

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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a. Search: Use the search bar at the top to search for a file by typing the file name

as a keyword. Then, click Q or press Enter on your keyboard to get the results.

b. Checkbox: Select the checkbox beside each resource to select the respective

file to attach it to the lecture.

c. Attach: After selecting the files you want to attach to the lecture, click

@ Attach
to complete the attachment process and the window will close

automatically.

To abort the process, click X .

The list of files displayed in this window is populated with files uploaded through the Course
resources module, which is explained later in this document.

The attached files are displayed in a table format as shown in the image below.

Click

Upload resource

‘ Choose File ‘ No file chosen

File name

Software Development.png

Teaching.jpg

Tools.jpg

[ ) Add from library J

Type Action
PNG Tor
JPG 0]
JPG oy

message will appear. Click Ok to confirm or Cancel to abort it.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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The lecture is saved automatically. To collapse the lecture widget, click beside
the heading.

You can add as many lectures as needed under a section, as shown in the image
below.

:s  Section: 1 Introduction to HTML

Lecture: 1 WhatisHTML &

Y

.
LI L]

s Lecture:2 HTML Heading Elements

[ ]

:¢  Section: 2 Intermediate HTML

Manage the lectures

Each lecture added includes management options such as:

e Drag-and-drop ® ®: Click this next to the lecture heading to move it up or down, and
rearrange the section sequence. The same sequence is displayed on the course details
page.

e Edit ﬁ: Hover over the lecture widget to reveal this button (shown in the image
above). Click it to edit the lecture details. The lecture widget will expand, displaying

the Lecture form. Make the changes and click Save. Or click Cancel to abort the
action.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Delete .@-: Hover over the lecture widget to reveal this button (shown in the image
above). Click this button to delete the lecture. A confirmation message will appear.
Click OK to confirm, or Cancel to abort the action.

Once all the curriculum details have been added, click Save & next from the
right-side to save the details and move to the next tab.

v. Settings

Finally, specify whether the course will offer a certificate and define the basis for
issuing it—performance or completion.

You can also update the course tags to help users find the course more easily.

JavaScript, React, & Node.js
Provide the course details keeping in mind the targeted learners and the purpose of

your course.

Manage course settings

Manage course tags and certificate settings(if available) under this section.

Offer certificate *

Yes (o] No

Course tags *

Update the following:

e Offer certificate*: Select No if you do not want to offer a certificate upon course
completion.

Select Yes to offer certificates to learners. When selected, an additional field appears:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Offer certificate *

(e] ves No

Certificate *

Select

o Certificate*: Click the field and select the type of certificate from the dropdown
list:

m  Completion certificate: Select to offer this when a learner completes the
course.

m Achievement certificate: Select to offer this when a learner successfully
passes a quiz attached to the course. If this is selected, a link appears
below the field allowing you to attach a quiz:

Certificate *

Achievement certificate

¢ Attach Quiz

e Attach quiz: Click this to open the Attach quizzes window.

Attach Quizzes X

Title Type Action

Conversation Starter: Vocabulary & Speaking Quiz Auto-graded ]

Use the search feature to narrow down your search. Click Search
and the search bar will appear.

Attach Quizzes

Title

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Enter the quiz title and click Search to view results.

Click Clear to reset the search.

Once you locate the quiz, click LI beside it to link it to the
course. The quiz will be attached, and the window will close
automatically.

If no quiz appears in the list, it means you have not yet created
one. In that case, go to the Quiz module to create the quiz and
return here to attach it.

The attached quiz is displayed below the field.

Certificate *

Achievement certificate
& Attach Quiz

¢? Conversation Starter: Vocabulary & Speaking Quiz TiJ

You can attach multiple quizzes to a course. However, you will have
to repeat the same process to attach each quiz.

To remove an attached quiz, click @- beside the quiz name.

e Course tags* Add one or more tags (these improve course discoverability on the
platform) for the course.

To do this, enter the tag word or phrase (e.g., programming language) and press Enter
on your keyboard to mark it as a tag (as shown in the image below).

Course tags *

programming language X

Add as many tags as necessary using the same process.

Once everything has been updated, click Save.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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View the status of all the tabs under the form from the right-side tab navigation

section. A green tick mark is displayed beside the tabs that have been

completed, and a beside the tabs that have not been completed yet.

Ensure all the tabs are completed and then click Save.

A Submit for approval button appears. Click it. A confirmation message appears.
Click OK to confirm the action or Cancel to abort it.

The course is added to the list, with the status as Submitted for approval.

Courses [ @ Add new course ]

Add and manage your courses, and observe their current status.

JavaScript, React, & Node.js
$200.00 | Lectures 2 | Paid | Learners 0 | 0.00 (0)

Submitted for approval

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 76



" Yo!Coach
Action buttons

Each course includes three action buttons, allowing you to perform specific actions
on them. The functions of each button are explained in detail below:

e Preview ©: Click this to view the course as a learner.

This button is available only for courses having one or more lectures added with them.

.' Yo!Coach Oracle 5QL Performance Tuning Masterclass (2023) wa‘f?r:jglrm

03| 11m

1.50L & Performance Tuning Course
Overview

o0

2. Yocoach 107 How to Use Yocoach?

+Some Useful Tips (Do not Skip)

e [
3. Welcome Gift! + Course Docurment
o
Section 2: What is SQL {Performance) ~

Tuning and Why We Need?
a2 | 15m

Section 3: Oracle Database Architecture hd

0415 | Th5tm

Oracle SOL Performance Tuning Masterclass (2023)

1. 5QL & Performance Tuning Course Overview Saection 4: SQL Tuning Basics v

View the course details, such as, attached media and resources, course progress,
course sections and lectures, notes, reviews and teacher’'s information.

Click the back button from your browser to go back to the All courses page.

cae £

= Click this to edit the course details.

This will direct you to the Course form. Update the details in all the tabs as required
and click Save.

This button is not available for courses that are either submitted for admin approval
or already published.

It becomes visible only after the admin approves your course edit request for a
published course.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Delete .@.: Click this to delete the course. A confirmation message will appear. Click
OK to confirm the action or Cancel to abort it.

This button is not available for the courses that have been submitted for admin’s
approval or that have already been published.

e Send edit request E}: Click this to request the admin to allow you to make some
edits to the course. The Edit course pop-up form will appear.

Edit Course X

Important instructions:

Editing will be allowed for a limited time period. More details will be shared via email.
Your updates will be instantly visible to learners on their tutorial page, so please make changes carefully.
If the updates are not submited within the allowed time, they will be automatically published after the

deadline.

Request reason™®

Enter your reason for making this request and click Send.
All course edit requests can be reviewed under the Course edit requests submodule.
You can submit a course edit request only once.

Once your request is approved, the Edit button appears beside the corresponding
course on this page, allowing you to make changes.

There is a limited time window to complete your edits after approval. This duration is
managed by the admin and will be communicated to you by email at the time of
approval.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Search for a course

Use the search functionality at the top of the list to find a specific course. Click

to expand the search bar (also used to collapse it).

Courses
Q. Search @ Add new course
Add and manage your courses, and observe their current status.
Keyword Category Subcategory
Select . Select
Type Status
Select Select

There are several filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the name of the course you are searching for.
e Category: Click the field and select the course category from the dropdown list.

e Subcategory: Click the field and select the relevant subcategory from the dropdown
list based on the selected category.

e Type: Click the field and select whether the course is Paid or Free from the dropdown
list.

e Status: Click the field and select the platform status of the course from the dropdown
list—Drafted, Submitted for approval, or Published.

Search for a course by filling in a single field or multiple fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 79



" Yo!Coach

Upload multiple course resources in bulk and manage them via this submodule.
These files can be attached directly to a course (via the Add lecture form > Media
tab), so you do not need to upload new files each time a course is created.

“ Yo!Coach

a Logged in as & Teacher

Profile

o0 p

&= Dashboard
{8 Account settings

[=] Awvailability calendar

All courses

@ Al courses

B o rmsen]

E—:} Course edit requests

Manage course resources

Add, review and manage all types of course resources.

Filename

Tools.jpg

Teaching.jpg

Software Development.png

Type

JrG

IPG

PNG

- [eee—

Date Actions
Jul 24, 2023 08:20 0]
Jul 24, 2023 08:20 0]
Jul 24, 2023 08:20 o

Bulk uploader

[ @ Bulk uploader J

Click

and the Upload resources pop-up form appears.

to upload many course resources together in one go,

Upload resources

Resource files *

l Choose Files | No file chosen

X

Click Choose files, select one or more files together from your system, and click
Open. Then, click Submit.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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The new files will be displayed in the list of the Manage course resources page.
Action button

There is a single action button next to each entry—Delete @-

Click this button to delete the course resource. A confirmation message will appear.
Click OK to confirm the action or Cancel to abort it.

Search for a course resource

Use the search functionality at the top of the list to find a specific course resource.

. .
Click to expand the search bar (also used to collapse it).

Manage course resources ( T W
Add, review and manage all types of course resources. 9 J
Keyword

Enter the course resource name in the keyword field and click Search to get the
results.

Click Clear to reset the field and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Use this submodule to track the status of your course edit requests.

Yo!Coach allows you to submit a course edit request (which can only be done via
the All courses submodule) if you need to update course content after it has been
published and/or purchased by learners.

Once submitted, your request appears in this submodule, where you can review its
status—pending, approved, or declined.

|
.‘ Yo'coaCh Course edit requests

2 Logged in as a Teacher Colirea title s i Dt Shir Bad st Ao
Date status
Profile
Y Dashboard
T i i lass:Tradi Techni 117,
_ echnu_:al Analysis MasterClass:Trading By Technical Ju 2025 i Pending ™
{@ Account settings Analysis 14:48
i Awvailability calendar
x Jul 17, 2025 .
All courses Oracle SQL Performance Tuning Masterclass (2023) A NA Pending @

D] Al courses

= Course resources

If the admin approves your request, you will be granted a limited time to make the
necessary updates.

The duration of this edit window is defined by the admin and will be communicated
to you by email at the time of approval.

Action button

There is a single action button next to each entry—View request @
Click this button to view the course edit request details.

The Request information pop-up window will appear displaying the date and time
the request was made, the current status of the request and the reason for placing
the request.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Request information X
Requested on Jul 17, 2025 14:48

Status Approved

Request reason Need to change something.

Once you are done reviewing the information, close the window by clicking X

Search for a course edit request

Use the search functionality at the top of the list to find a specific course edit

Q Search
request. Click - to expand the search bar (also used to collapse it).

Course edit requests

Course title Status

Select

There are several filters that help narrow down the search. Each field is explained
below:

e Course title: Enter the name of the course you are searching for.

e Status: Click the field and select the status of the request from the dropdown
list—Pending, Approved, or Declined.

Search for a course edit request by filling in a single field or both fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Use this module to manage all types of learning sessions with your learners. This
module provides access to individual lessons, structured lesson plans, group
classes, class packages, and recurring lessons. You can also view and respond to
reported issues and track your learners from a central location.

In short, this module allows streamlined scheduling and resource attachment to
ensure structured and effective learning delivery.

Once your account and availability settings are complete, your teacher profile
becomes visible to learners. They can view your expertise, check your availability,
and book lessons. All booked lessons appear under this submodule.

W vo!

Yo!Coach Manage lessons

6 Logged in as a Teacher

Bookings Keyword Session type Lesson start date

5 Lesson plan
e Lesson end date
&) Group classes

= =]
57 Class packages
5 Reported issues
‘%) Subscriptions
UNSCHEDULED @ Online session In-person session
'_[;_3} Recurring lessons
#8 My learners @ science » Biology, 30 minutes of lesson e  Dwight Vandervort
Unscheduled United States of America
Quiz Lesson to be scheduled (*) Attach lesson plan & ®
4 Suizquestions % 6 Quiz{zes) Attached  Attach

(7)) All quizzes

At the top of the page, a countdown section shows the date and time of your next
lesson along with the learner’s details.

When it is time, click to begin the session.

Furthermore, lessons are organized into five tabs based on their current status.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Each tab displays only the classes that match its respective status. The layout and
information within each tab remain the same. Use the top navigation on the

Manage lessons page to access each tab.

Manage lessons

° Next lesson: Jul 08, 2025 At 15:45With  Thalia Brown

® 07:23:51:19 Enter classroom

All lessons Unscheduled Scheduled Completed Canceled =] Listing fi= Calendar
Each tab supports two display views:
e Listing view: Default view showing lessons in a chronological list.
All lessons Unscheduled Scheduled Completed Canceled 5] Listing = Calendar
Keyword Session type Lesson start date
word Select 2025-06-30 B

Lesson end date

End time E m Clear

UNSCHEDULED

Unscheduled Subscription plan

Lesson to be scheduled (*) Attach lesson plan (%) Attach Quiz

Unscheduled ‘Subscription plan

Lesson to be scheduled (*) Attach lesson plan () Attach Quiz

@ Science » Biology, 30 minutes of lesson

@ Science » Biology, 30 minutes of lesson

@ Online session © In-person session

Olivia Martha
India

[+H

Olivia Martha
India

[+H

e Calendar view: Shows a month-wise calendar with lessons marked by date (only for

scheduled, completed, or canceled lessons).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Unscheduled Scheduled Completed Canceled [=] Listing
Keyword Session type Lesson start date
Select 2025-06-30 i
Lesson end date
[
@ Online session In-person session
jun, 2 [4 >
SUN MON TUE WED THU FRI SAT
1 2 3 4 5 6 7
B 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30
@ 15:45 Scienc
Use < > in the upper-right corner to switch between months in calendar view.

Manage the lessons list

Each lesson is displayed as a widget arranged in a list format. Each widget shows
the following information, as highlighted in the image below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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-----_-------1 o o

1 ; 1
| Lesson name | i Lesson duration !
UNSCHEDULED == ====== n=——ct mEsspmssss|ssss=s @ Online session In-person session
d
T RO 1 ‘\. ‘,’
| Offline / Online { ____ o . . - .
' lesson !- @ Science » Biology, 30 minutes of lesson : olivia Martha
] Unscheduled Subscription plan India k\
- M""'-.. =i = 1
Lesson to be scheduled ’,’ (¥) Attach lesson plan (%) Attach Quiz "'*..,‘ : Name Picture & :
________ o e ————————
& p | Lesson order type ! i locationof 1
1 Lesson status | s e e i e | student !
N | o
@ Science » Biology, 30 minutes of lesson Dwight Vandervort
Unscheduled United States of America
Lesson to be scheduled (#) Attach lesson plan
®
6 Quiz(zes) Attached Attach X
A
\
e
JUL 08, 2025 1
' Cancel lesson 1
4 @ Science » Biology, 15 minutes of lesson Thalia Brown
ul 08, 2025 Scheduled Subscription plan el i et 1 United States of America
" _} Clickto |
+) + Uiz ==
y (+) Attach lesson plan (*+) Attach Quiz | attach QI.IIZ 1 -
AY s ———— k\
, e A 1 ‘\ b
! Countdown to S . | N — N
! scheduled lesson time : ! Cllck to attach | CLoNTIIIIIIT |
-------------------- 1 lesson plan | { Enter classroom

@ Science » Biology, 60 minutes of lesson Acton Rhodes

Jul 13,2025 X Completed Subscription plan Israel
____________ 1 (& Attach lesson plan
1 Date and time 1
i of the lesson : @ 2 Quiz(zes) Attached  Attach
I

-
? B
I

CANCELED

@ Science » Physics, 45 minutes of lesson Casper

Canceled Subscription plan United Arab Emirates

Jacklyn Reichel

Canceled Israel

Social Studies » Political Science, 30 minutes of lesson A
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Excluding the other specific lesson status tab pages (which display only the
respective lesson status bookings), the All lessons tab shows all lessons in the
following order: Unscheduled » Scheduled » Completed » Canceled.

e Unscheduled: Lessons that have been booked but are not yet scheduled by the
learners. In the list view, the most recently purchased lesson appears at the top.

e Scheduled: Lessons that have been booked and scheduled by the learners. The list is
arranged in chronological order based on the scheduled dates.

e Completed: Lessons that you have successfully delivered. The list is displayed in
chronological order based on the scheduled dates.

e Canceled: Lessons that were booked but have since been canceled, either by you or
the learners. The list is displayed in chronological order based on the original
scheduled dates.

This consolidated view of all booking types allows you to track and manage all
booked sessions from one place.

The information shown in each lesson widget varies depending on its current
status.

As illustrated in the image above, the widget includes different elements such as
lesson name, duration, order type, session type (online or offline), learner details,
and relevant actions (like attaching a lesson plan or entering the classroom)
according to the lesson's status.

Action buttons

Each lesson widget includes one to four buttons (Enter classroom, Cancel,
Reschedule and Reported issue) and one to two links (Attach lesson plan and
Attach quiz), depending on the type and status of the booking. The available
actions are described in detail below:

i. Attach lesson plan

This link is displayed below the lesson booking status only for lessons whose booking statuses
are either Scheduled or Unscheduled. It is also available for lessons marked as Completed,
allowing teachers to share assignments or plans with learners even after the lesson ends.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Click (®) Attach lesson plan to link a lesson plan to the selected lesson booking. The
Attach lesson plans window will appear. All the lesson plans you added under the
Lesson plan submodule are listed here.

Attach lessons plans 4

Title Description Level Actions

Please perform the test assignment

Test Assignment Intermediate [
g after the module session is delivered. M
Homework - Please use the attached file for the > -
. Beginner [
Science homework to be done.

Q Search
Use the search feature to narrow down your search. Click - and the
search bar will appear.

Attach lessons plans X

Keyword Level

Select

There are two filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the title of the lesson plan you are searching for in this field.
e Level: Click the field and select the level of the lesson plan from the dropdown list.

Click Search to view results. Click Clear to reset the search.

Once you locate the lesson plan, click Ll beside it to link it to the lesson. The
lesson plan will be attached, and the window will close automatically.

If no lesson plan appears in the list, it means you have not yet created one. In this case, the
Add plan button is displayed on the page (as shown in the image below). Refer to the Lesson
plan submodule to learn how to add a plan.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Attach lessons plans X

No result found!

Additionally, if the lesson plan you are looking for is not listed in the window, it may not have

been added yet. You must first create it through the Lesson plan submodule. After adding
the lesson plan, return to this window and link it to the lesson booking.

The attached lesson plan is displayed below lesson status on the Manage lessons

page.
I'Click to change |
@ Science » Biology, i .
8Y:1 | the attachment 1 8 Dwight Vandervort
Unscheduled "——;r— ————————— 4 United States of America
'
»

Lesson to be scheduled & Science Plan| Change  Remove $me miiot s om e
Cllck to remove |.Il ®

# 1 Quiz(zes) Attached  Attach . the attachment :

You can attach only one lesson plan to a lesson booking. Click Change beside the
linked lesson plan to change the lesson plan. Click Remove to delete the lesson
plan. Click the attached lesson plan. The View lesson plan pop-up window appears,
displaying the details of the attached lesson plan (as shown below).

View Lesson Plan Y

Title Test Assignment

Description Please perform the test assignment after the
module session is delivered.

Level Intermediate

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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ii. Attach quiz

This link is displayed below the lesson booking status only for lessons whose booking statuses
are either Scheduled or Unscheduled. It is also available for lessons marked as Completed,

allowing teachers to share quizzes with learners even after the lesson ends.

Click ®AttaCh QUIZ 5 link a quiz to the selected lesson booking. The Attach
quizzes window will appear.

All the quizzes you added under the Quiz module are listed here.

Attach Quizzes @ Attach } X

Title Type

Conversation Starter: Vocabulary & Speaking Quiz Auto-graded

Auto-graded

Literary Movements

Q Search
Use the search feature to narrow down your search. Click - and the

search bar will appear.

Attach Quizzes { @ Attach 1 X

Title Type

Select

There are two filters that help narrow down the search. Each field is explained

below:

e Keyword: Enter the title of the quiz you are searching for in this field.

e Type: Click the field, and select the quiz type—Auto graded or Non graded—from the

dropdown list.
Click Search to view results. Click Clear to reset the search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Once you locate the quiz, select the checkbox next to it. To select all quizzes at
once, select the checkbox at the top of the list.

® Attach
Then, click @ to link the selected quizzes to the lesson. The quizzes will

be attached, and the window will close automatically.

If no quizzes appear in the list, or if the quiz you want to attach is not listed, it means you
have not created it yet. In this case, go to the Quiz module to create the required quiz. After
creating it, return to this window and link it to the lesson booking.

The attached quiz(zes) is displayed below the attached lesson plan (or the Attach
lesson plan link) on the Manage lessons page.

@ Science » Biology, 60 minutes of lesson | Acton Rhodes
Completed Subscription plan Israel
i Click to Voo PEmmmgTm—mme
. 1 () Attach lesson plan
i view/remove the | i ' Click to attach ' Fh
| attached quiz(zes) =% % 2 Quiz(zes) Attached | Attach «==="1 Ln_gr_e_EE'_Z_(EEE)_'
o ———— - - -

To attach more quizzes, click Attach next to the desired quiz, and follow the same
process to attach additional quizzes.

To view or remove attached quizzes, click the {no.} quiz(zes) attached link. The
Attached quizzes window will appear, displaying a list of quizzes currently linked to
the lesson booking.

Attached Quizzes X
D Title Type Learner Valid Action
Till

QZ0oo1- Advanced Mathematical Theorem Test Manually- Dwight Expired
23 graded Vandervort @

®
QZ003- Critical Thinking in Mathematics Exam Auto-graded Dwight Expired
22 Vandervort @

®

Each quiz entry in the list displays the following information: ID, title, quiz type,
name of the learner assigned to the quiz, and validity period.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Additionally, there are two action buttons available for each quiz entry:

e View ©: Click this to view the quiz results.

This button is accessible only if the quiz has been attempted and completed by the
learner.

The quiz page, including its details and results, opens in a new tab, as shown below.

.l Yo!Coach  Advanced Mathematical Theorem Test

Advanced Mathematical Theorem Test

This quiz is designed to assess your understanding of the material. Any form of cheating or plagiarism is
prohibited and will result in a penalty or disqualification.

= This quiz has a predefined duration to complete this quiz.

- This quiz contains multiple questions of different types. Make sure to read each question carefully before

selecting your answer.

= Some questions may have mare than ane correct answer. Ensure you select all applicable choices when

required
— You can navigate between questions using the "Next" and "Previous" buttons.

— When you finish the quiz, click the "Submit" button to submit your responses. If you submit your quiz early,

you cannot change your answers afterward.
— After submission, you may have the option to review the correct answers

~ If you experience any technical issues during the quiz, please report to the admin.

Quiz Score Achieved Percent Time Spent
20 Of 265 6.78% 23s
Attempts Evaluation Status

13 Fail

¢ Remove ®: Click this to remove the attached quiz from the lesson booking.

Once finished, click X to exit the Attached quizzes window.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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iii. Enter classroom

This button is displayed on the left side of the lesson booking widget, and only for lessons
whose booking statuses are either Scheduled or Unscheduled. It is also visible for Completed
lessons, allowing users to return to the classroom and review the notes created during the

lesson.

When it is time for the lesson, click this button to start the session. You will be
directed to the lesson page, where you can conduct the lesson.

iv. Cancel ®

This button is available only for lesson bookings with the Scheduled or Unscheduled status.
However, if the lesson was purchased through a subscription plan, the button is not
available—even if the lesson has the Scheduled or Unscheduled status.

The lesson cancellation feature is managed by the admin, where the admin gets to define
the allowed cancellation window. After this time has passed, the Cancel button is no longer
displayed for you and the learner.

To cancel a booked lesson, click this button provided beside the Enter classroom
button. The Cancel lesson pop-up form appears on the screen.

Cancel lesson X

Comments*

A message indicating the refund percentage offered upon cancellation is displayed below
the field. This refund amount is managed by the administrator.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Enter the cancellation reason or related comments in the Comments field, and click
Submit to proceed.

Canceled lessons appear at the end of the list in the All lessons tab.

Vv. Reschedule @

This button is visible only for lesson bookings with the Scheduled status.

To request the learner to reschedule a scheduled lesson to another time, click this
button provided beside the Cancel button.

The Request reschedule pop-up form appears.

Request reschedule X

Reschedule reason®

Enter the reason for the reschedule request in the Reschedule reason field, and
click Confirm it!

The lesson status is then updated to Unscheduled for both you and the learner. The
learner can reschedule the lesson from their learner dashboard accordingly.

The lesson reschedule feature is admin-managed. The admin defines the time window
during which a reschedule request can be made. After this period, the Reschedule button is

no longer displayed.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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vi. Reported issue

This button is available only for lessons with a Completed status and only if the learner has
reported an issue.

After a lesson has ended, the learner has the option to report an issue with the
teacher regarding any difficulties or discrepancies experienced during the session.

Click this button and the Reported issues details pop-up window will appear
displaying all the details of the report.

Reported issue details X
In progress Reported issue Teacher left early Was posted by Jul 02, 2025 14:11
Tina Jacobs

Issue logs
Tina Jacobs [Learner] Take action Teacher left early Jul 02, 2025 14:11

Comment: Teacher left and did not return

Lesson details

Lesson
Order ID 0001278 Lesson ID 422 Lesson price $30.00 Ended by Tina Jacobs

Lydia Deckow [Teacher]
Join time Jul 02, 2025 14:02 End time Jul 02, 2025 14:10

Tina Jacobs [Learner]
Join time Jul 02, 2025 14:02 End time Jul 02, 2025 14:10

You can only review the details here. To take action against a reported issue that is
In progress, visit the Reported issues page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Once you have reviewed everything, click X to close the window.

Search for a lesson booking

Use the search functionality at the top of the listing view page (same search bar is
there for each tab) to find a specific lesson booking.

Keyword Session type Lesson start date

Select . 2025-06-30 B

Lesson end date

There are several filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the learner's name or the subject’'s name to search for a lesson
booking.

e Session type: Click the field and select the session type—offline or online—from the
dropdown list.

e Lesson start date: Click the field and select the start date (the date when the lesson is
starting on or after) from the calendar.

e Lesson end date: Click the field and select the end date (the date when the lesson is
ending on or before) from the calendar.

Use both fields to get the exact lessons whose start and end dates fall before a date
range. Also, the Lesson start date value must be later than the date selected in the
Lesson end date field.

Search for a lesson booking by filling in a single field or multiple fields. To view
bookings within a date range, use the date fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Yo!Coach allows teachers to create lesson plans and attach them to individual
lessons and group classes.

These lesson plans help guide learners by outlining the objectives, content, and
scope of each session.

This submodule enables you to add new lesson plans as well as search for and edit

existing ones.
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6 Logged in as a Teacher

Bookings

Lessons

[ o]

Group classes

Class packages

== Reported issues

Subscriptions
Recurring lessons

My learners

Quiz

& Quiz questions

All quizzes

Manage lessons plans

Title

Test Assignment

Homework - 5cience

Science Plan

Let's Learn Step by Step

Description

Please perform the test assignment

after the module session is delivered,

Please use the attached file for the
homework to be done.

This plan is for the science sessions.

Let's Learn Step by Step

Level

Intermediate

Beginner

Beginner

Upper beginner

Actions

R
=

I
5]

(S
b

N
=

This list displays the plan title, description, and associated teaching level.

Add a plan

Click [
lesson plan form.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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from the upper-right corner of the page to open the Setup
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Setup lesson plan X
Title * Level *
Select
Detail *
Plan files
Choose Files | No file chosen

Update the following:
e Title*: Enter the title of the lesson plan you are adding.

e Level*: Click the field and select the appropriate level for the lesson plan from the
dropdown list.

e Detail* Enter the content or description of the lesson plan that you want to share with
your learners.

e Plan files: Click Choose file, select the reference file or image for the lesson plan from
your system, and click Open to add it here.

Click Submit to save the plan details, and add it to the list.

You can assign a lesson plan to a session by clicking Attach lesson plan from the respective
session in the Lessons submodule. All the plans added under this submodule will be visible
and can be selected accordingly.

Action buttons

Under the Action column, each entry includes two action buttons, allowing you to
perform specific actions:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Edit 2: Click this to edit the lesson plan’s details. The Setup lesson plan form will

appear. Update the fields, then click Submit. To close the form, click in the
upper-right corner.

e Delete @-: Click this to delete the lesson plan from the system. A confirmation
message will appear. Click OK to confirm the action or Cancel to abort it.

Search for a lesson plan

Use the search functionality at the top of the list to find a specific course resource.

. .
Click to expand the search bar (also used to collapse it).
Manage lessons plans ® Add plan 1

Keyword Level

Select

There are several filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the plan title or description in the field.
e Level: Click the field and select the lesson plan level from the dropdown list.
Search for a lesson plan by filling in a single field or multiple fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Yo!Coach allows you to pre-schedule and conduct teaching sessions with multiple
learners in the form of group classes. Learners can join a group class by paying a
one-time entry fee and attending the session at the scheduled time.

You can manage these group classes through this submodule.

W vo! e
Yo!Coach Manage classes t @ Add class ]
Logged in as a Teacher

B Enter classroom
Bookings

[E Lessons

B8 Lesson plan

‘:l Keyward Session type Class start date

Class packages

- Select r 2025-07-02 B

[—QlJ Reported issues
Class end date

= . -
(%) Subscriptions

s =
@) Recurring lessons
& My learners
Quiz JuL 03, 2025 @ Online session In-person session
& Quiz questions )

> T @ Art history 2
(@ Al quizzes )3 Scheduled B = @

(¥ Attach lesson plan (£) Attach Quiz
History

This list displays all classes created by you, including both individual group classes
and those created as part of a group class package.

At the top of the page, a countdown section shows the date and time of your next
class along with the learner’s details.

When it is time, click to begin the session.

Furthermore, classes are organized into four tabs based on their current status.
Each tab displays only the classes that match its respective status. The layout and
information within each tab remain the same.

By default, the Scheduled tab appears when you visit this page. Use the top
navigation on the Manage classes page to access each tab.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Manage classes

° Next Class: Jul 03, 2025 At 16:00 (Art history 2)

@ 01:02:08:41

® Add class

Enter classroom

All classses Scheduled Completed Canceled [£] Listing fiz] Calendar
Each tab supports two display views:
e Listing view: Default view showing classes in a chronological list.
All classses Scheduled Completed Canceled (5] Listing f&] Calendar
Keyword Session type Class start date
Keyword Select - 2025-07-02 =

JUL 02, 2025

15:00 - 15:30

Jul 02, 2025

@© 00:00:55:58

JUL 03, 2025

15:00 - 15:30
Jul 03, 2025

© 01:00:55:58

@ Design classes - Chapter 1
Scheduled

Entry Tos’ $50.0f

(%) Attach lesson plan (%) Attach Quiz

@ Design classes - Chapter 2
scheduled

(#) Attach lesson plan (¥) Attach Quiz

Booked seabs 1/20 Package class

Booked seats 1720 Package class

@ Online session  In-person session

Sl

e Calendar view: Shows a month-wise calendar with classes marked by date—for all the
scheduled, completed, or canceled classes.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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1l SSes Completed Canceled =] ting
Keyword Session type Class start date
Select v 2025-07-02 |
Class end date
&
@ Online session In-person session
Jul, 2025 4 >
SUN MON TUE WED THU FRI SAT
1 2 3 4 5
® 15:00 Design ® 15:00 Design ® 15:00 Design ® 0':00 Art His
® 16:00 Art his
3 7 g 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 3
Use < > in the upper-right corner to switch between months in calendar view.

Manage the group classes list

Each group class is displayed as a widget arranged in a list format. Each widget
shows the following information, as highlighted in the image below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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=TS e e 1
| Offline / Online E . Class name | Seats booked &:
: =
juLoz, 2025 |__ ¢ class '-----7 ------ 1 __femaining 1 @ oniine session @ In-person session
e . TTETTE |
5 ; /
@ Art history 1 g
Jul .i Completed @J [+h I%
. e
N S : e --{ indicates ™} \
i i ! F reported issue | o Y B 1
1 Start time, end time, : () Attach lesson plan (1) Attach Quiz .___P___________l :Reported |ssue:
:_ & date of the class. | ; details !
------------------------------------- -
'Message ] m———————— 3
B t__.. | Enter
@ Design classes - Chapter 1 \\ i classroom :
Scheduled ; - By mem
_ L
() attach lesson plan () Attach Quiz £
V\\ %
. | el s 7
T eoeToommT . :Part of a class |
................ H
o e : Countdown to i I Entry fee for | I package |
1 scheduled class tlme i 1 theclass |
l ------------------ '____,_ ______ s
!
00 - @ Art history 2 i
ol Uia, 20 Scheduled ; ; B = ®
”
.
' 27 @ Attach lesson plan (3 Attach Quiz #l
......... L H
1 - 1
iClass bockingsy  mmmm=es———s
' Cancel class |
i status \ZETEEEER
------------ 4
JUL 04, 2025
@ Art history 3
Jul 04, 2025 e

Excluding the other specific class status tab pages (which display only the
respective class status bookings), the All classes tab shows all classes in a
chronological order according to the start date of the class.

The next tabs display the following:

e Scheduled: The upcoming classes. The list is displayed in a chronological order
according to the start date of the group classes.

e Completed: Classes that have already been completed. The list is displayed in a
chronological order according to the start date of the group classes.

e Canceled: The canceled classes. The list is displayed in a chronological order according
to the start date of the group classes.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This consolidated view of all booking types allows you to track and manage all
booked sessions from one place.

The information displayed in each class widget varies based on the class status.

As shown in the image above, the widget includes details such as the class name,
start and end time, date, session type (online or offline), entry fee, seats booked,
class booking status, and countdown to the scheduled time.

It also shows whether the class is part of a package, reported issues, and allows
relevant actions such as attaching a lesson plan or quiz, entering the classroom,
sending a message, or canceling the class.

Add a group class

[ ® Add class J
Click

group class form.

from the upper-right corner of the page to open the Setup

Setup group class X
English Arabic Spanish
Title * Subjects *
Select
Slug * Class banner

Choose File | No file chosen

Description *

Session type * Addresses

Online Select

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This form contains multiple tabs: the General tab, followed by the Primary language
tab. After that, you'll find the Secondary language tabs, corresponding to the
languages available on your platform. Let’s start with the General tab.

General

Update the following:
e Title*: Enter a title for the group class.

e Subjects*: Click the field and select the subject for the group class from the dropdown
list. The subjects available in this list are managed by the admin. If the subject you are
looking for is not listed, contact your admin.

e Slug* Enter the URL slug that is not bulky and is SEO-friendly.

A slug is the part of a URL that identifies a particular page on a website. For instance,
if the website is yo-coach.com/group-classes/view/Art_History, the slug is Art_History.
You need to enter this part of the URL in this field.

e Class banner: Click Choose file, select a banner image from your system, and click
Open to upload it in this field.

e Description*: Enter a brief description of the group class, its components, or any other
relevant information for learners.

e Session type*: Click the field and select whether the group class will be conducted
Online or Offline from the dropdown list.

This field appears only if the teacher has enabled offline sessions under Account
settings > Personal info tab.

e Addresses: Click the field and select the address where the offline class will be held.

This field is accessible only if you selected Offline in the previous field.

Entry fee [USD] * Max learners *
Start time * Duration *
=] 15 Minutes

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Entry fee [default currency]*: Enter the fee to be charged per learner for enrolling in

the group class.

e Max learners* Enter the maximum number of learners allowed to enroll in the group

class.

e Start time*: Click the field and a calendar will appear. Select the start date and time
for the group class from here.

e Duration*: Click the field and select the class duration from the dropdown list.

The list is populated with durations allowed by the system administrator.

Once doneg, click Save & next. This will direct you to the next tab, which is the

primary language tab (English tab).

English

This is the primary language tab, and completing this tab is mandatory for

publishing the group class on the platform.

Since English is set as the primary language, this tab is labeled English.

Setup group class

General

Title *

Art History 3

Description *

Art History 3

Arabic

Spanish

Auto-translate into other languages

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved.

Page | 107



" Yo!Coach

Update the following:

e Title* This field comes prefilled with the data you entered in the General tab. Edit the
title of the course in the primary language.

e Description*: This field comes prefilled with the data you entered in the General tab.
Edit the course description in the primary language.

e Auto-translate into other languages: Turn on this toggle switch to
automatically update the secondary language(s) data. The data in the subsequent
language tab(s) will be auto-filled.

This feature is available only if the Microsoft translator API is configured by the admin.

Turn off this toggle switch if you prefer to manually fill in the secondary
language(s) data.

Once done, click Save changes.

If you had selected the auto-translate option, the secondary language tab(s) will be prefilled.
Review the data, make any necessary edits, click Save changes, and close the form.

If you did not use the auto-translate feature earlier, use the Auto-translate & fill language
data button beside the Save changes button on each secondary language tab to auto-fill the
secondary language fields. Then, click Save changes, and move to the next tab, or close the
form.

If you do not want to fill the secondary language tab(s) at this time, complete only the
primary language tab (English tab), click Save changes, and close the form.

The group class is added to the list and published on the front end under the Group
class page.

Action buttons

Each class widget includes one to five buttons (Enter classroom, Cancel, Edit,
Message and Reported issue details) and one to two links (Attach lesson plan and
Attach quiz), depending on the type and status of the booking.

The available actions are described in detail below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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i. Attach lesson plan

This link is displayed below the group class booking status only for classes whose booking
status is Scheduled. It is also available for group classes marked as Completed, allowing
teachers to share assignments or plans with learners even after the class ends.

Click (®) Attach lesson plan to link the lesson plan to the selected class booking.
The Attach lesson plans window will appear.

All the lesson plans you added under the Lesson plan submodule are listed here.

Attach lessons plans X

Title Description Level Actions

Please perform the test assignment

Test Assignment T , Intermediate I
g after the module session is delivered.
Homework - Please use the attached file for the . -
. Beginner [
Science homework to be done.

Q Search
Use the search feature to narrow down your search. Click - and the

search bar will appear.

Attach lessons plans X

Keyword Level

Select

There are two filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the title of the lesson plan you are searching for in this field.

e Level: Click the field and select the level of the lesson plan from the dropdown list.

Click Search to view results. Click Clear to reset the search.
DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Once you locate the lesson plan, click Ll beside it to link it to the group class. The
lesson plan will be attached, and the window will close automatically.

If no lesson plan appears in the list, it means you have not yet created one. In this case, the
Add plan button is displayed on the page (as shown in the image below). Refer to the Lesson
plan submodule to learn how to add a plan.

Attach lessons plans X

No result found!!

Additionally, if the lesson plan you are looking for is not listed in the window, it may not have
been added yet. You must first create it through the Lesson plan submodule. After adding
the lesson plan, return to this window and link it to the group class booking.

The attached lesson plan is displayed below group class status on the Manage

classes page.

@ Design classes - Chapter 3
Jul 04, 2025 Scheduled i B @
& Test Assignment Chankgg Remove \
(® Attach Quiz b .\'*-.,
[ e e — e o e e e e e o 1
| Click to change i ! Click to remove |
| the attachment 1 i_the attachment |

You can attach only one lesson plan to a group class booking. Click Change beside
the linked lesson plan to change the lesson plan. Click Remove to delete the lesson

plan.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Click the attached lesson plan. The View lesson plan pop-up window appears,
displaying the details of the attached lesson plan (as shown below).

View Lesson Plan X

Title Test Assignment

Description Please perform the test assignment after the
module session is delivered.

Level Intermediate

ii. Attach quiz

This link is displayed below the group class booking status only for classes whose booking
status is Scheduled. It is also available for group classes marked as Completed, allowing
teachers to share assignments or plans with learners even after the class ends.

Click @ Attach Quiz to link a quiz to the selected group class booking. The Attach
quizzes window will appear.

All the quizzes you added under the Quiz module are listed here.

Attach Quizzes @ Attach } ) ¢

Title Type
Conversation Starter: Vocabulary & Speaking Quiz Auto-graded
Literary Movements Auto-graded

Q Search
Use the search feature to narrow down your search. Click - and the
search bar will appear.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Attach Quizzes ( @ Attach } X

Title Type

Select

There are two filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the title of the quiz you are searching for in this field.

e Type: Click the field, and select the quiz type—Auto graded or Non graded—from the
dropdown list.

Click Search to view results. Click Clear to reset the search.

Once you locate the quiz, select the checkbox next to it. To select all quizzes at
once, select the checkbox at the top of the list.

® Attach
Then, click to link the selected quizzes to the group class. The

quizzes will be attached, and the window will close automatically.

If no quizzes appear in the list, or if the quiz you want to attach is not listed, it means you
have not created it yet. In this case, go to the Quiz module to create the required quiz. After
creating it, return to this window and link it to the group class booking.

The attached quiz(zes) is displayed below the attached lesson plan (or the Attach
lesson plan link) on the Manage classes page.

@ Design classes - Chapter 3
Scheduled : B o

@ Test Assignment Change Remove

% 2 Quiz(zes) Attached Attach‘\
hY

______________ P Iy —— i e o e e e
i Click to view / remove | I Click to attach |
: attached quiz(zes). | ! more quiz(zes). i

To attach more quizzes, click Attach next to the desired quiz, and follow the same
process to attach additional quizzes.
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To view or remove attached quizzes, click the {no.} quiz(zes) attached link. The
Attached quizzes window will appear, displaying a list of quizzes currently linked to
the lesson booking.

Attached Quizzes e
Title Type Valid Till Action
Literary Movements Auto-graded Jul 06, 2025 02:32
®
1D Learner Status Action
QZ00e-27 Tina Jacobs Pending
Conversation Starter: Vocabulary & Speaking Quiz Auto-graded Jul 05, 2025 10:32 ®

Each quiz entry in the list displays the title, type, and valid till date. Click ®
beside a quiz to remove it from the class booking. Since multiple learners are
enrolled in a group class, each quiz entry can be expanded to view individual
learner details.

Click beside the quiz name to view the list of learners who have booked the
class. Each learner entry displays the quiz ID, learner name, and quiz status
(whether the quiz has been completed).

To view a learner’s quiz results, click @ beside the respective learner’s entry
under the quiz.

This button is available only if the learner has attempted and completed the quiz.
The quiz page, including its details and results, opens in a new tab. Once finished,
click X to exit the Attached quizzes window.

iii. Edit y

This button is visible only for group classes with the Scheduled status that have not been
booked by any learners. Once the class is booked by at least one learner, the button is no
longer displayed.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 113



" Yo!Coach

Click this to edit the group class’ details. The Setup group class form will appear.

Update the fields, then click Save changes. To close the form, click in the
upper-right corner.

iv. Enter classroom + :I

This button is displayed on the left side of the class booking widget, and only for classes
whose booking status is Scheduled. It is also visible for Completed classes, allowing users to
return to the classroom and review the notes created during the class.

When it is time for the class, click this button to start the session. You will be
directed to the class page, where you can conduct the session.

v. Cancel ®

This button is available only for class bookings with the Scheduled status. However, the class
cancellation feature is managed by the admin, where the admin gets to define the allowed
cancellation window. After this time has passed, the Cancel button is no longer displayed for
you and the learner.

To cancel a group class, click this button and the Cancel class pop-up form appears
on the screen.

Cancel class X

Comments?*

Enter the cancellation reason or related comments in the Comments field, and click
Submit to proceed.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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vi. Message %

This button is visible only for class bookings with the Scheduled or Completed status. For
Scheduled classes, it appears only if at least one learner has booked the class.

Once a group class is created and a learner enrolls, a class-specific group chat is
automatically generated in the Messages section.

Additionally, a button ( ‘4) also appears in the group class widget on the Manage
classes page. Clicking this button directs you to the class group chat on the My
messages page.

My messages

Q Search Earth Sciences - Part 1 X
Earth Sciences - Part 1 JUL 04, 2025 10:31
Design classes - Chapter 3 JUL 02, 2025 14:01
Design classes - Chapter 2 JUL 02, 2025 14:01
Design classes - Chapter 1 JUL D2, 2025 14:01
Art history 2 JUL 02, 2025 13:26

Tina Jacobs
Hello, | am ready for the class and excited.

Art history 1 JUL 02, 2025 13:20
Introduction class JUN 21, 2025 09:47

- is @ Note: File size should be less than 2.00 MB & Supported file formats are png, jpeg.
Here is the doc you requested. jog, gif, pdf, doc, docx, zip, te, rtf, mp3

As more learners enroll, they are automatically added to the same group chat. You
can use this chat to share updates or announcements with all enrolled learners.

Refer to the Messages section of this manual to learn more about the available actions on

that page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 115



vii. Reported issue details

" Yo!Coach

This button is available only for classes with a Completed status and only if the learner has
reported an issue.

After a class has ended, the learner can report an issue with the teacher
regarding any difficulties or discrepancies experienced during the session.

Click this button to open the Reported issues page in a new tab. The specific issue
will be listed and highlighted in the view.

Learner

Tina Jacobs

United States of
America

Reported issues

Subjects

Earth
Sciences

Session Session
time status

Jul 04,

2025 Completed

10:45

Issue reason

Teacher related
technical
difficulties

Issue
status

In
progress

Q search
Actions

Refer to the Reported issues submodule to learn about the available actions for
handling a reported issue.

Search for a group class

Use the search functionality at the top of the listing view page (same search bar is
there for each tab) to find a specific group class.

Keyword

Class end date

B

Session type

Select

Class start date

2025-07-04

There are several filters that help narrow down the search. Each field is explained

below:
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e Keyword: Enter the group class name you are searching for in this field.

e Session type: Click the field and select the session type—offline or online—from the
dropdown list.

e Class start date: Click the field and select the start date (the date when the class is
starting on or after) from the calendar.

e Class end date: Click the field and select the end date (the date when the class is
ending on or before) from the calendar.

Use both fields to get the exact classes, whose start and end dates fall before a date
range. Also, the Class start date value must be later than the date selected in the
Class end date field.

Search for a group class by filling in a single field or multiple fields. To view
bookings within a date range, use the date fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Bookings

%J Lessons

f&] Lessonplan

21 Group classes
[ cespaciages]
& Reported issues
%% Subscriptions
(@) Recurring lessons
&8 My learners
Quiz

B Quiz questions

(7} All quizzes

History

“ Yo!Coach

=
Q Logned in a5 a Teacher

Manage class packages

@ Biology expert
Scheduled

@ Earth sciences
Scheduled

@ Design classes
Scheduled

@ Online session In-person session
@ 2 O
@
@

As a teacher, you can bundle multiple group classes into a single package and set a

one-time package or entry fee.

Learners can purchase the package from the Group classes page on the front end

and make a single payment.

The total entry fee is divided equally across all classes in the package. You receive
payment for each class upon its successful completion.

Manage the group class packages list

Each group class package is displayed as a widget arranged in a list format. Each
widget shows the following information, as highlighted in the image below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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rDate and time of
the first class in
the package

@ Online session

In-person session

-
! oOnline/ | | Groupclass |
1
| | Offline class ! | package name |
u ______________________ J
| i = 7
1 4
1 7
" 4
@ Biology expert
Scheduled
-

@ Earth sciences
Scheduled

Entry fee to the
class package

@ Design classes
Scheduled

® Learn basics of Arts

Canceled

~ ]
1Seats booked

S 1
1
| & remaining 1

Click to edit the Class '
package details. |

—————————————————

Click to Delete the |
Class package. 1

-----------------

| Click to view all the classes !
E under this package. !

As shown in the image above, the widget displays details such as the package
name, start date and time of the first class, session type (online or offline), entry fee,
seats booked, and package booking status.

Add a package

Click [

® Add package J

Setup class package form.

from the upper-right corner of the page to open the
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Setup class package X

English Arabic Spanish

Title * Subjects *
Select v
Slug * Class banner

Choose File |No file chosen

Description *

Max learners * Entry fee [USD] * Each class (minutes) *
Select i
Session type * Addresses
Online v Select
Class title-1 * Start time *
B
+Add more

This form contains multiple tabs: the General tab, followed by the Primary language
tab. After that, you'll find the Secondary language tabs, corresponding to the
languages available on your platform.

Let's start with the General tab.

General

Update the following:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Title*: Enter a title for the group class package.

e Subjects*: Click the field and select the subject for the group class package from the
dropdown list. The subjects available in this list are managed by the admin. If the
subject you are looking for is not listed, contact your admin.

e Slug* Enter the URL slug that is not bulky and is SEO-friendly.

A slug is the part of a URL that identifies a particular page on a website. For instance,
if the website is yo-coach.com/group-classes/view/Art_History, the slug is Art_History.
You need to enter this part of the URL in this field.

e Class banner: Click Choose file, select a banner image from your system, and click
Open to upload it in this field.

e Description*: Enter a brief description of the group class package, its components, or
any other relevant information for learners.

e Max learners*. Enter the maximum number of learners allowed to enroll in the group
class package.

e Entry fee [default currency]*: Enter the fee to be charged per learner for enrolling in
the group class package.

e Each class (minutes)*: Click the field and select the duration for each class in the
package from the dropdown list.

For example, if you are offering two classes and select 30 mins, each class in the
package will be 30 minutes long.

The list is populated with durations allowed by the system administrator.

e Session type* Click the field and select whether the group classes (under this
package) will be conducted Online or Offline from the dropdown list.

This field appears only if the teacher has enabled offline sessions under Account
settings > Personal info tab.

e Addresses: Click the field and select the address where the offline class will be held.

This field is accessible only if you selected Offline in the previous field.

The last two fields allow you to add the classes (one by one) that will be included in
the group class package:

e Class title-{class number}*: Enter the class title in this field.

e Start time*: Click the field to open a calendar and select the start date and time for
the class.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 121



" Yo!Coach

To add more classes, click *FAdd more from the bottom-right corner of the form.

Class title-1 * Start time *

Part 1 2026-04-1513:00 B
Class title-2 * Remove class Starttime *

Part2 2026-04-23 13:00 H
Class title-3 * Remove class Start time *

Part3 2026-05-05 13:00 =

+Add more
S

A new set of fields will appear (as shown in the image above), where you can enter
the title and start time for the next class. Repeat the process to add all the classes
under this package.

Starting from the second class, each additional class will display a Remove class link
beside the field name. Click this link to remove that class.

You cannot remove the first (and only) class, as the system requires at least one class in the
package.

After adding all classes, click Save & next to proceed to the next tab, which is the
Primary language (English) tab.

English

This is the primary language tab, and completing this tab is mandatory for
publishing the group class on the platform.

Since English is set as the primary language, this tab is labeled English.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Setup class package X
General I:l Arabic Spanish
Title *

Earth sciences

Description *

Earth sciences

Class title-1 *

Earth sciences - Part 1

Class title-2 *

Earth sciences - Part 2

Auto-translate into other languages

Update the following:

e Title*: This field comes prefilled with the data you entered in the General tab. Edit the
title of the course in the primary language.

e Description*: This field comes prefilled with the data you entered in the General tab.
Edit the course description in the primary language.

e Class title-{class number}*: This field comes prefilled with the data you entered in the

General tab. Edit the class title in the primary language.

e Auto-translate into other languages: Turn on this toggle switch to
automatically update the secondary language(s) data. The data in the subsequent
language tab(s) will be auto-filled.

This feature is available only if the Microsoft translator API is configured by the admin.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Turn off this toggle switch if you prefer to manually fill in the secondary
language(s) data.

Once done, click Save changes.

If you had selected the auto-translate option, the secondary language tab(s) will be prefilled.
Review the data, make any necessary edits, click Save changes, and close the form.

If you did not use the auto-translate feature earlier, use the Auto-translate & fill language
data button beside the Save changes button on each secondary language tab to auto-fill the
secondary language fields. Then, click Save changes, and move to the next tab, or close the
form.

If you do not want to fill the secondary language tab(s) at this time, complete only the
primary language tab (English tab), click Save changes, and close the form.

The group class package is added to the list and published on the front end under
the Group class page.

Additionally, all the individual group classes under the package are also listed on
the Group classes page.

Once a class package is created, you cannot add new classes to it or remove existing ones.
However, you can edit certain package details such as the class titles, class dates and
timings, and the package title.

Action buttons

Each package widget includes one to three buttons (Edit, Cancel, and View)
depending on whether learners have booked the package or not. The available
actions are described in detail below:

i. View classes @

Click this to open the Manage classes page, which displays a detailed list of the
classes included in the package.

This page is a replica of the Group classes module but shows only the classes that
belong to the selected package. You can perform the same actions as described in
the Group classes submodule section earlier in this manual.

New classes cannot be added to the package using the Add class button on the upper-right
corner of the Manage classes page.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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ii. Edit 0

This button is visible only for group class packages that have not been booked by any
learners. Once the class is booked by at least one learner, the button is no longer displayed.

Click this to edit the package’s details. The Setup class package form will appear.

You cannot edit the number of classes in a package once it has been created. However, you
can edit all other details, such as class titles, dates, timings, and the package title.

Update the fields, then click Save changes. To close the form, click in the
upper-right corner.

iii. Cancel ®

This button is available only for packages that have not been booked by any learners. In
addition, the admin sets a time limit for canceling the package before the first group class
begins. Once this cancellation window has passed, this button is no longer visible to you or
the learner.

To cancel a package, click this button.

A confirmation message will appear. Click OK to confirm the action or Cancel to
abort it.

Search for a package

Use the search functionality at the top of the list to find a specific package. Click

I
to expand the search bar (also used to collapse it).
Manage class packages ( ® Add package ]

Keyword Session type

Select
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There are several filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the package name you are searching for in this field.

e Session type: Click the field and select the session type—offline or online—from the
dropdown list.

Search for a class package by filling in a single field or multiple fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Once a session is successfully delivered and completed, learners can report issues
related to that session.

Reported issues are escalated to you for resolution and are displayed on this page.
Payment for a session is received only after the reported issue has been resolved.

W\ vo!Coach
. - s
Reported issues
990ed 1 355 Teacher Learner Subjects Session Session Issue reason Issue status Actions
. . time status
Bookings
|—E_] Lessons
i =
fsl Lessonplan - Julog, Teacher related
B Grou dasses Tina Jacobs Eidas 2025 Completed technical In progress @ =
e P ’ United States of 10:45 difficulties
&} Class packages America
% Subscriptions 2
p = Jul 02,
" " d Teacher left I & .
(@ Recurring lessons Tina Jacobs Design 2025 Complete carly n progress £
United States of 14:00
&F My learners America

Issues reported for both one-on-one lessons and group classes are displayed as a
widget arranged in a list format.

And the list is sorted by issue status, with in-progress issues appearing at the top,
followed by resolved issues, issues escalated to the admin, and closed issues.

The list displays the following information:

e Learner: The profile picture, name and location of the learner who reported the issue.

e Subjects: The name of the subject selected for the lesson or class for which the issue
was reported.

e Session time: The date and time of the session for which the report was made.
e Session status: The status of the session.
e Issue reason: The report issue reason selected by the learner.

e Issue status: The status of the reported issue, which can be—In progress, Escalated,
Resolved, or Closed.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Each entry in the list includes one to two buttons (View details and Resolve issue)
depending on whether learners have booked the package or not. The available

actions are described in detail below:

i. View details @

Click this button to open the Reported issue details window.

Lesson details

Lesson
Order ID 0001261 LessonID 384 Lesson price $27.50 Ended by Mustafa Dicki

Lydia Deckow [Teacher]
Join time Feb 21, 2025 12:40 End time Feb 21, 2025 12:40

Mustafa Dicki [Learner]
Join time Feb 21, 2025 12:40 End time Feb 21, 2025 12:40

Reported issue details X
Resolved  Reportedissue Teacher waslate Was posted by Feb 21, 2025 12:48
Mustafa Dicki

Issue logs
Mustafa Dicki [Learner] Take action Teacher was late Feb 21, 2025 12:48
Comment: The lesson was for 2 minutes. Is this a joke?

Lydia Deckow [Teacher] Take action Reset and unschedule Jul 04, 2025 16:12
Comment: Sorted this issue.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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The complete information about the reported issue is organized into the following
sections:

e Issue details: Displays the current issue status, the reported issue, the name of the
learner who posted it, and the date and time it was submitted. The action taken by the
learner is also shown in this section.

e Issue logs: Shows the timeline of actions taken by users related to the issue. Each
entry includes the user's name and role, the action taken, the date and time of the
action, and any associated comments.

e Session details: Displays key session information, including Order ID, Lesson ID,
Lesson price, and the name of the user who ended the session. It also displays the
teacher’s and learner’s names along with their respective join and end times.

ii. Resolve issue g@)

This button is displayed only for reported issues that are still in progress. Click this
button to open the Reported issue details window, containing the Resolution form.

Reported issue details X

Inprogress  Reported issue Teacher leftearly Was posted by Jul02, 2025 14:11

Tina Jacobs

Resolution form

Take action *

Select

Your comment *

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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In this window, you can view the issue status, the reported issue, the name of the
learner who posted it, and the date and time the issue was submitted.

Update the following fields to take action against the reported issue:

e Take action*: Click the field and select the most appropriate resolution from the
dropdown list.

The available actions are defined by the administrator.

e Your comment* Enter any supporting details or commments you want to share with
the learner regarding the resolution.

Once the form is completed, click Submit.

The issue status is updated on the Reported issues page, and a system-generated
email notification is sent to the learner.

Learners can escalate the issue to the admin if they are not satisfied with the
resolution. In such cases, you will no longer be able to take any action on the issue,
but you can still review its details on the Reported issues page.

Search for a reported issue

Use the search functionality at the top of the list to find a specific reported issue.

. .
Click to expand the search bar (also used to collapse it).
Reported issues

Keyword Class type Issue status

Select Select

There are several filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the name of the learner who reported the issue.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Class type: Click the field and select the session type—One-to-one lessons or Group
classes/packages—from the dropdown list.

e Issue status: Click the field and select the status of the issue from the dropdown
list—In progress, Resolved, Escalated, or Closed.

Search for a reported issue by filling in a single field or multiple fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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If the subscription feature is enabled on the platform, learners can purchase
lesson-based subscription plans from the Subscription plans page on the front end.

.. Yo!Coach COURSES  GROUP CLASSES  FIND ATEACHER  FORUM  APPLYTO TEACH | SUBSCRIPTION PLANS & e 0

Boost Your Learning Journey with Our Subscription Plans

Access a Complete Range of Educational Resources for Effortless Learning

Basic Standard Premium Pro
5 110.00 $150.00 5 200.00 5 225.00
« 10 Lesson(s) available ~ 15 Lesson(s) available ~ 25 Lesson(s) available « 30 Lesson(s} available
= 15 minutes lesson duration + 30 minutes lesson duration + 45 minutes lesson duration < 60 minutes lesson duration
~ 2week(s) renewal cycle ~ 4 week(s) renewal cycle ~ B week(s) renewal cycle ~ Bweek(s) renewal cycle

These plans allow learners to book one-on-one lessons with teachers without
making a separate payment for each session, as the subscription covers the cost.

Each subscription plan includes a fixed number of lessons that must be booked
within a defined validity period—such as 2 weeks, 1 month, or 6 weeks. For example,
a learner may purchase a plan with 10 lessons, each 15 minutes long, valid for 2
weeks. After the plan expires, any unused lessons are forfeited, and the plan
automatically renews if applicable.

The process to book a lesson under a subscription plan is the same as for regular
lesson bookings. The only differences are:

e No payment is required during booking, as the subscription covers it.

e The recurring lesson option is not available.

Learners can book lessons for different subjects, provided the total number of
booked lessons stays within the plan’s limit and the bookings are made before the
plan expires.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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You can access and manage lessons booked under subscription plans through this
submodule.

M\ Yo!Coach
. Subscriptions Q search

ﬂ boggedinasaTescher Learner name Plan name Lesson price Lessons Subsription Status Actions
Bookings
E Lessons

Simranjeet Singh Basic $11.00 1 Completed @
5] Lesson plan
=] Group classes
%} Class packages Olivia Martha Standard $10.00 6 Completed @
[Z Reported issues
Casper Premium $3.00 1 Canceled @
‘) Recurring lessons
§5 My learners
Quiz Carole Russel Standard $10.00 1 Canceled @
5 Quiz questions
(@) Al quizzes

Mustafa Dicki Basic $11.00 1 Completed <@
History

It displays a list of subscriptions purchased by your learners, arranged
chronologically by subscription start date.

The list displays the following information:

e Learner name: The name of the learner who booked one or more lessons with you as
part of a subscription.

e Plan name: The name of the subscription plan used by the learner to book the
lessons.

e Lesson price: The price of each lesson booked through the subscription plan.

e Lessons: The number of lessons booked within a single subscription cycle. This is the
number of lessons you are expected to deliver to the learner during each subscription
cycle.

e Subscription status: The current status of the learner’s subscription plan.

Action button

There is a single action button next to each entry—View lessons @
DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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You are directed to the Manage lessons page, which displays the lessons scheduled
in the current subscription.

This page is a replica of the Lessons module, and similar functionalities are
available. Refer to the Lessons module section earlier in this manual for more
information.

Search for a subscription booking

Use the search functionality at the top of the list to find a specific subscription

booking. Click to expand the search bar (also used to collapse it).

Subscriptions

Keyword

Enter the learner name in the keyword field and click Search to get the results.

Click Clear to reset the field and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Yo!Coach allows learners to book recurring one-on-one lessons with teachers by
enabling the Recurring buy option during checkout.

Select subject and duration

Accounting v 15 minutes lesson
—_ 1 - Recurring buy Offline lesson
Repeat on Every 4 weeks (1) See address info (0)
Total price:
$38.75

When a learner activates this option, the selected schedule is repeated every four
weeks. For example, if a learner purchases four lessons and enables the recurring
buy feature, they must schedule four time slots within the next four weeks. Time
slots beyond the four-week window cannot be selected.

Schedule your lessons

July 2025 )
MON TUE WED THU FRI SAT SUN
08:00
0830
23 24 25 26 27 a0
22 20 30 31 09:30

Total price:
$27.50

1 Lesson(s) To Schedule

Jul 22, 2025

08:15

08:45

09:15

09:45

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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At the end of each 4-week period, the order automatically renews with the same
number of lessons and the same scheduled time slots. This cycle continues until
the learner cancels the subscription or you discontinue offering the respective

subject lessons.

As a teacher, you can view your recurring lesson bookings through this submodule.
The page displays a
chronologically by the start date of each recurring order.

list of recurring

lessons booked with you, arranged

El
@
o)
=

24

fia

.' Yo!Coach

£ 3
Q Logged in as a Teacher

Bookings

Lessons

Lesson plan

| Group classes

Class packages

[Z, Reported issues

(%) Subscriptions

[ st

My learners

Quiz
5 Quiz questions

() Al quizzes

Recurring lessons

Learner

Tina Jacobs

simranjeet Singh

Simranjeet Singh

Ezequiel Heaney

Start date

Jul 04, 2025

Mar 05, 2025

Jan 22, 2025

Aug 23, 2024

End date

Aug 01, 2025

Apr 02, 2025

Feb 19, 2025

Sep 20, 2024

Subjects

Art History

Art History

Art History

Literature

Lessons

Status

Active

Expired

Expired

Expired

Actions

The list displays the following information:

e Learner: The learner’s profile picture and name.

e Start date: The date on which the recurring lesson booking begins.

e End date: The date on which the recurring lesson booking ends.

e Subjects: The subject selected for the recurring lesson booking.

e Lessons: The number of lessons booked per 28 days. This is the number of lessons you

are expected to deliver during each cycle.

e Status: The current status of the recurring lesson booking.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Action button

There is a single action button next to each entry—View lessons @

You are directed to the Manage lessons page, which displays the lessons scheduled
in the current recurring lesson booking for the 28-day period.

This page is a replica of the Lessons module, and similar functionalities are
available. Refer to the Lessons module section earlier in this manual for more
information.

Search for a recurring lesson booking

Use the search functionality at the top of the list to find a specific recurring lesson

booking. Click to expand the search bar (also used to collapse it).

Recurring lessons

Keyword

Enter the learner name in the keyword field and click Search to get the results.

Click Clear to reset the field and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This submodule displays a list of all learners who have ever booked a session with
you—whether a one-on-one lesson or a group class.

W Yo!Coach My lesrners

6 Lagged in as a Teacher Learner Lessons Classes Lessons offer Classes offer Package Actions
offer
Bookings
L 3.00% off an
fg] Lesson plan 3.00% off on 30 mlinules
- 2 15 minutes sessan
& Group classes ; 0 session ifgj?ntr(rezn 10.00% @]
e = Viola 5.00% off on i off
5 Class packages e 30 minutes session
2 8.00% off on
|_':=E, Reported issues Sy 60 minutes

session
$) Subscriptions

(M) Recurring lessons

[ wy tearmers] = 3 0 NA NA NA

Akeem
Quiz Sawayn

i

& Quiz questions

@) All quizzes -
2 o NA NA NA =
Dwight =
History Vandervort

For each learner, the page shows the total number of lessons and classes they have
booked with you to date.

This section also allows you to create learner-specific discount offers. These
personalized discounts can help you promote your sessions, encourage repeat
bookings, and strengthen learner retention.

Action buttons

Each learner entry includes two action buttons. The functions of these buttons are
explained below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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i. Message %

Click this to contact a learner directly through messages, and the messaging
interface will appear. Based on your message history with the learner, one of the
following scenarios will occur:

1. If you have previously interacted with the learner, you will be redirected to the
existing conversation window under the My messages page.

My messages
Q Search @ Viola Medhurst X
&; Viola Medhurst JUL 07, 2025 11:40
"~ Hi
Earth Sciences - Part 1 JUL 04, 2025 10:31
Design classes - Chapter 3 JUL €2, 2025 14:01
Design classes - Chapter 2 JUL 02, 2025 14:01
Hi
Design classes - Chapter 1 JUL 02, 2025 14:01 Jul 07, 2025 11:40
Art history 2 JUL 02, 2025 13:26
Tina Jacobs
Hello, | am ready for the class and excited. @
Art history 1 JUL 02, 2025 13:20 ®@ Note: File size should be less than 2.00 MB & Supported file formats are png, jpeg,
Jpg. gif. pdf. doc, docx, zip, txt, rtf, mp3

Refer to the My messages section of this manual to learn more about the available actions
and features on that page.

2. If you have not interacted with the learner before, the Start conversation
window appears.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Start conversation X

Message*

Choose File | No file chosen

Update the following:
e Message* Enter your message in the description box.

e Choose file: Click this to upload a supporting media file, select the file from your
system storage, and click Open to add it to this field.

Click Send to deliver the message.

A new conversation thread will be created, which can be accessed from the My
messages section.

ii. Offer price

Click this to offer learner-specific discounts on your one-on-one lessons, group
classes, and class packages.

The Offer percentage for [Learner] window opens, where you can define custom
discount values for the selected learner.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Offer percentage for Viola Medhurst X

Lesson offer

Lesson 15 slot offer(%)

Lesson 30 slot offer(%)

Class offer

Class 15 slot offer(%)
Class 30 slot offer(%)
Class 45 slot offer(%)

Class 60 slot offer(%)

Class package offer

Class packages offer(%)

The form includes the following three sections:

e Lesson offer: Enter the discount percentage for each available lesson time slot. Leave
a field blank if no discount applies to that time slot.

e Class offer. Enter the discount percentage for each available group class time slot.
Leave a field blank if no discount applies.

e Class package offer: Enter the discount percentage for group class packages. Leave
the field blank if no offer applies.

Once done, click Save to apply the offers and the form will close automatically.

The defined discounts appear under the Lessons offer, Classes offer, and Package
offer headers for the respective learner (as shown in the image below).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 141



.‘ Yo!Coach

My learners Q search
Learner Lessons Classes Lessons offer Classes offer Package Actions
offer
3% off on 30
> minutes
session
5% off an 30 5% off on 45
&1 o T . -, 10.00%
Medburst 8% off an 60
> minutes
session

The lesson and class time slot fields displayed in the form depend on the slots you have
activated in the Account settings > Price tab.

The discounts are visible only to the selected learner on the front end, under your teacher
profile. For example, the added lesson offers are displayed as shown in the image below.

FORUM APPLY TO TEACH SUBSCRIPTION PLANS Q .:ﬂ @ &

“ Yo!Coach COURSES  GROUP cuso

Choose from our experienced teachers to get the best learning experience.

Q

Found the best 19 tutors for you Sort; By popularity -

Filters 3.00% off an 15 minutes session

[ 5.00% off on 30 minutes session

é

Offline sessions

@ All subject £
0 All prices W
7] Availability w

At checkout, the system automatically applies the defined percentage to calculate the
discounted price.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Search for a learner

Use the search functionality at the top of the list to find a specific learner. Click

to expand the search bar (also used to collapse it).

My learners

Keyword

Enter the learner name in the keyword field and click Search to get the results.

Click Clear to reset the field and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Quizzes are interactive tools that help assess learners’ understanding across a
variety of contexts, including standalone classes, group class packages, one-on-one
lessons, and courses. They not only engage learners but also allow you to track
learning outcomes effectively.

As a teacher, you are responsible for creating and managing quizzes on the
platform. This process involves two steps:

1. Create questions: Begin by adding individual questions under the Quiz guestions
submodule.

2. Create quizzes: Next, build quizzes by selecting and linking the questions you have
created.

You can then attach the quizzes to relevant lessons, classes, or courses, depending
on your teaching structure.

Quizzes can only be linked to bookings that have already been made—they cannot
be associated with unbooked classes or lessons. For courses, quizzes are typically
added as the final step of the structure and are available only to learners who have
purchased the course. Use this module to create and manage all your quizzes.

Use this submodule to create and manage your quiz questions.

.‘ Yo!Coach Quiz questions [ @ Add question

6 : Title Type Category Subcategory Status Added Actions
o Logged in as a Teacher on

s Reported issues

P Dec 18
“s) Subscriptions : Multiple : Techniques and !
= What is YoCoach? p Art & Design Y 2024 V74 T
. choice Mediums .
‘M) Recurring lessons 19:25
#8 My learners
The human body has . Nav 28,
) Multiple .
Quiz how many bones in theire Science Concept Checks 2024 174 Tar
(1) Al quizzes
Which of these Multiple i Ho 26,
; 3 - Science Concept Checks 2024 & T
History animals is a mammal? choice 7
16:00
[ My orders

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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These questions form the foundation of your quizzes and can be reused across
lessons, group classes, and courses.

The question repository supports multiple formats, including multiple-choice,
single-choice, and text-based questions, allowing for flexible quiz design to match
different learning needs.

Manage the quiz questions list

Each entry in the list includes the following details and provides options for
management including:

e Title: The title of the quiz question.
e Type: The type of question, which can be Multiple choice, Single choice, or Text-based.
e Category: The main category to which the quiz question belongs.
e Subcategory: The subcategory under the selected category, if applicable.
e Status: Edit the status (activate or deactivate) of a quiz question as per your
requirements using the toggle switch beside it, under the status column.
Turn on the toggle switch beside the quiz question to activate it. Turn off
the toggle switch to deactivate it.

A warning dialog box will appear for both actions, asking if you want to update the
status or not. Click OK to delete it or Cancel to abort the action.

If the quiz question is linked to at least one quiz, an error message will appear,
preventing the action.

o Questions Attached With Quizzes Cannot Be Deactivated X

e Added on: The date and time the quiz question was added on.

Add a question

{ ® Add question J
Click

Setup question form.

from the upper-right corner of the page to open the

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Setup Question X
Title * Type *
Select
Description
Category * Subcategory
Select v Select
Marks * Hint

Update the following:

e Title*: Enter a clear and concise title for the question. This helps you identify the
guestion later when linking it to a quiz.

e Type* Click the dropdown and select the type of question you want to create. The
available options include Multiple choice, Single choice, and Text.

e Description: Enter the full question text and additional context for the learner. This
field can also include supporting information or instructions, if necessary.

e Category* Click the dropdown and select the relevant quiz category under which the
guestion will be classified. Categories are managed by the admin and help organize
guestions.

e Subcategory: If applicable, select a subcategory related to the selected category. This
helps further classify the question for easier search and reuse.

e Marks*: Enter the number of marks the question carries. This value contributes to the
total score when the quiz is evaluated.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Hint: Optionally, enter a hint to assist the learner in answering the question. Hints are
visible during the quiz, depending on how the quiz is configured.

After filling in the required details, click Save to create the question and add it to
the question repository.

Action buttons

Each question entry has two action buttons, allowing you to perform specific
actions on them. The functions of each button are explained in detail below:

e Edit y

—: Click this to edit the quiz question details.

This will direct you to the Setup guestion form. Update the details as required and
click Save.

e Delete @-: Click this to delete the quiz question.

A confirmation message will appear. Click OK to confirm the action or Cancel to abort
it.

Search for a quiz question

Use the search functionality at the top of the list to find a specific quiz question.

. .
Click to expand the search bar (also used to collapse it).
Quiz questions [ @ Add question J

Title Category Subcategory
Select v Select
Type
Select

There are several filters that help narrow down the search. Each field is explained
below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Title: Enter the title of the quiz question.
e Category: Click the field and select the quiz category from the dropdown list.
e Subcategory: Click the field and select the quiz subcategory from the dropdown list.

e Type: Click the field and select the type of question from the dropdown list—Multiple
choice, Single choice, or Text.

Search for a quiz question by filling in a single field or multiple fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Use this submodule to create and manage quizzes for your one-on-one lessons,

group classes, and courses.

“ Yo!Coach

63 Logged in as a Teacher

= Reported issues
%% Subscriptions
‘@) Recurring lessons

@ My learners

Quiz

S Quiz questions

[© ]

History

B My arders
“% Wallet

T':l Withdrawals

Others
T MNotes

B Gift cards

All quizzes

Title

Aptituce test

Quiz test 1

Conversation
Starter; Vocabulary
& Speaking Quiz

Literary Movemnents

General Science
Knowledge Exam

Type

Auto-
graded

Auta-
graded

Auto-
graded

Auto-
graded

Auto-
graded

Mo. of
questions

Duration

10m

10m

30m

45m

Attempts

Pass

Status

percent

0%

75%

BO%

45%

Drafted

Published

Published

Published

Published

Active

Date

Jul 08,
2025
14:36

Jun 19,
2025
02:51

Dec 18,

2024
19:26

MNov 28,

2024
16:05

Now 28,

2024
15:56

Actions

I
=]

%
=1

%
=

[
=p

Quizzes help assess learner understanding and can be

question types linked from your personal question bank.

Only teachers can create quizzes on the platform.

customized using different

Each quiz consists of one or more questions that you can select from the Quiz
questions repository.

Manage the quizzes list

Each entry in the list includes the following details and provides options for
management including:

e Title: The title of the quiz.

e Type: The quiz type, which can be Auto-graded or Manually-graded.

e No. of questions: The number of questions linked to the quiz.

e Duration: The duration of the quiz.

e Attempts: The number of attempts learners are allowed for the quiz.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Pass percent: The percentage required to pass the quiz, after which it will be marked
as complete.

e Status: This defines the published status of the quiz, which can be either published or
draft.

A quiz with a published status is visible to learners, provided it is also marked as
active.

A quiz in draft status has not yet been published and will not be visible to learners.
e Active: Edit the status (activate or deactivate) of a quiz as per your requirements using

the toggle switch beside it, under the status column.

Turn on the toggle switch beside the quiz to activate it. Turn off the
toggle switch to deactivate it.

A warning dialog box will appear for both actions, asking if you want to update the
status or not.

Click OK to delete it or Cancel to abort the action.
This feature allows you to hide a published quiz from the platform without deleting it.

To ensure a quiz is visible on the platform, it must be both active and published (as
defined in the previous column).

e Added on: The date and time when the quiz was added.

Add a quiz

® Add Quiz ]

Click [ from the upper-right corner of the page.

This will direct you to the Setup quiz.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Quizzes
Setup Quiz
Title *
Type *
Select b
Instructions *
B I U := 3=

The form is divided into three tabs—General, Quiz questions, and Settings.

Navigate between the tabs by clicking them as needed. You can return to any tab
you have already filled. However, you cannot proceed to the next tab in a new form
until all mandatory fields in the current tab are completed and saved.

Let us begin with the General tab.

i. General

Update the following:
e Title*: Enter the title of the quiz in this field.
e Type* Click the field and select the type of quiz you are creating from the options:

o Auto-graded: The system automatically assigns grades based on scoring
criteria set by you for each question under Quiz > Quiz guestions.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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o Manually-graded: You review and assign grades manually.

e Instructions*: Enter the quiz instructions in this text box. These instructions appear
before the quiz begins.

Use the available editor tools to format the content as needed. The same formatting
and instructions will be displayed on the front end when the learner clicks to attempt

the quiz.

Click Save & next from the right-side to save the details and move to the next tab.

ii. Quiz questions
Use this tab to attach questions to the quiz you are creating. You can select one or
more questions from your existing question bank.

When you arrive at this tab, the form header updates to Add quiz to reflect the
current step in the process.

€& BackTo Quizzes

Quizzes

Add Quiz

@ Add Questions

A

t Title Type Category Subcategory Action

No Questions Found

@ Attach J

To attach questions to the quiz, click [ to open the Attach questions

window.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Attach Questions ‘ ® Attach b4

Note: Didn't Find Question? Click To Add new

Title Type Category Subcategory
What is YoCoach? Multiple choice Art & Design Techniques and Mediums
The human body has Multiple choice Science Concept Checks

how many bones in

total?

Which of these animals Multiple choice Science Concept Checks

is a mammal?

Which of the following Single choice Science Concept Checks

is the largest planet in

our solar system?

In the Attach questions window, the following actions are available:

Q Ssearch
e Search: Click - to open the search bar and use it to search for a question.
Attach Questions t @ Attach X

Title Category Subcategory

Select Select

There are several filters that help narrow down the search. Each field is explained
below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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o Title: Enter a keyword from the question title.

o Category: Click the field and select the relevant category from the dropdown
list.

o Subcategory: Click the field and select the appropriate subcategory from the
dropdown list.

Click Search to apply the filters and view the matching questions. To reset the filters
and display all available questions again, click Clear.

e Checkbox: Select the checkbox beside each question to include it in the quiz. You can
select multiple questions at once by selecting the first checkbox in the heading
section.

Title Type Category Subcategory

Which of the Multiple choice Mathematics Numbers and Equations
following are
properties of real

numbers?

What are ways to Multiple choice Mathematics Problem Solving & Calculations

calculate

distances in

physics problems?

e Add new: If you cannot find the required question, click Add new at the top of the
window to create a new quiz question from scratch.

CHEEESSSS -
Attach Questions @ Attach 4

Note: Didn't Find Question? Click To Add new |

Title Type Category Subcategory

What is YoCoach? Multiple choice Art & Design Techniques and Mediums

This will redirect you to the Setup question form.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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@ Attach
e Attach: After selecting the required questions, click to add them to the

quiz. The window will close automatically, and the selected questions will appear in a
table on the Quiz questions tab.

To abort the process, click X .

Quizzes
Add Quiz
Total Questions: 16 ® Add Questions
=t Title Type Category Subcategory Action
='t Photosynthesis Process Single Science Process Sequencing
- choice 0|
=t In "Macbeth" by William Single Literature Plot Summary &
Shakespeare, what |eads ke
Macbeth to commit
murder?

The questions added to the quiz are displayed in a table format with the following
columns:

e Drag-and drop ™= t: Click and hold this beside a question to move the question up
or down in the list and reorder them.

The serial numbers update automatically to reflect the new order, and the same order
is preserved when the quiz is presented to learners.

e Title: The title of the quiz question.

e Type: The type of question, which can be Multiple choice, Single choice, or Text-based.
e Category: The main category to which the quiz question belongs.

e Subcategory: The subcategory under the selected category, if applicable.

e Action: There is only one action button beside each question—Delete.
Click @- beside any listed question to remove it from the quiz.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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A confirmation message will appear.
Click OK to confirm or Cancel to abort.

Once you have added all the required questions, click Save & next to proceed to the
Settings tab.

iii. Settings

Use this tab to define the evaluation rules and success criteria for the quiz. This is
the final step of the quiz creation form.

Quizzes
Add Quiz
Duration (in mins) No. of attempts Pass percentage * Validity (in hours) *
allowed *
a a
Fail message *
Pass message *
Offer certificate *
Yes E] No

Update the following fields:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.

© Yo!Coach (FATbit Technologies). All rights reserved. Page | 156



" Yo!Coach

Duration (in mins): Enter the time limit in minutes for attempting the quiz. Leave the
field blank or enter O if there is no time restriction.

No. of attempts allowed*: Enter the number of attempts the learner is allowed to
make for this quiz.

Pass percentage*: Enter the minimum percentage score required to pass the quiz.

Validity (in hours)*: Enter the time period (in hours) during which the quiz remains
valid after it is attached to a class or lesson. The validity starts from the moment the
quiz is attached. Enter O for no expiration.

Validity settings are not applicable for quizzes attached to courses.

Fail message*: Enter the message that will be shown to learners if they fail the quiz.
Use this space to guide or encourage learners.

Pass message* Enter the message that will be displayed to learners who pass the
quiz. This can include congratulatory text or next steps.

Offer certificate*: Click the field and select Yes to issue a certificate automatically to
learners who pass the quiz. Select No if you do not want to offer a certificate.

This feature is not applicable when the quiz is attached to a course. In that case, no
certificate is issued upon quiz completion.

Once all required fields are filled out, click Save to complete the quiz creation

process.

Action buttons

Each entry has two action buttons, allowing you to perform specific actions on

them. The functions of each button are explained in detail below:

e Edit 2: Click this to edit the quiz details.

This will direct you to the Setup quiz form. Update the details as required and click

Save.

e Delete @-: Click this to delete the quiz.

A confirmation message will appear. Click OK to confirm the action or Cancel to abort

it.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Use the search functionality at the top of the list to find a specific quiz. Click

to expand the search bar (also used to collapse it).

All quizzes

Title

Active

Select

Type

Select

Q Search ® Add Quiz

Status

Select

There are several filters that help narrow down the search. Each field is explained

below:

e Title: Enter the title of the quiz.

e Type: Click the field and select the type of quiz from the dropdown list of

options—Auto-graded or Manually-graded.

e Status: Click the field and select the publish status of the quiz from the dropdown list

of options—Drafted or Published.

e Active: Click the field and select platform status of the quiz. Select Yes if the quiz is
active, and No if it is inactive.

Search for a quiz by filling in a single field or multiple fields.

After filling in the desired fields, click Search to display the results. Click Clear to

reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This module allows you to conveniently track your financial and transactional
activities on the platform.

It includes access to three key submodules—My orders, Wallet, and
Withdrawals—each designed to help you manage purchases, monitor your balance,
and keep track of withdrawal requests.

Use this submodule to view and manage all the orders you have placed on the
platform. This includes purchases made for group classes, courses, and other paid

services.
W\ Yo!Coach My crdars
q Order ID Type Items Met Payment Payment Status Date & Time Action
g Logged in as a Teach amount method status
Quiz
Dec 04, 2024 -
B Cuiz Guestions Group classes 1 £37.00 Wallet Completed 20104 B [
@ Al quizzes
o y Faypal i Fo Feb 24, 2024 s
History Course 1 $824.00 e Completed e =] )
3 Wallet 23 2024
Course 1 £527.00 PayGate Completed 2N 23,2024 &
F3 withdrawals 15:38
QOthers
an (7, 2024 i
B MNotes Course 1 $721.00 Paystack Completed J;_;:le 202 = &
B2 Gift cards
1 Refer and earn TT 3
w Course 1 £975.00 Paystack Completed l;,i'_('qid' 2021 (=] &
& Find atutor
Forum
_ § . Dec 06, 2023
B3 Wy questions Course 1 £845.00 PayGate Canceled 10:47 = i

The page displays a complete list of your orders in reverse chronological
order—showing the most recent one at the top for easy tracking.

This list is unified across your teacher and learner profiles, meaning all transactions
appear in one place regardless of the role under which the order was made.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Each entry in the list includes the following details and provides options for

management including:

e Order ID: The unique identifier for each order.

Click
teacher details, order item breakdown, and payment history.

beside the number to view additional order details, including order type,

This same section appears when you click View (explained under action buttons - refer

it to know more).

OOO‘.ZS-IB Lesson 1 $15.00

ORDER DETAIL EACHER DETAIL

Completed

Order ID: 0001234 Type: Lesson

Himdi, 15 Minutes

Price: $15.00/ Lesson

Fay Method: wallet

EMS |N ORDER

Lesson ID Order Date Lesson Starttime Lesson Endtime

360 May 02, 2023 12:21 May 02, 2023 12:30 May 02 2023 12:45

Date Tan I Payment Method

May 02, 2023 12:21 568 wallet

Status

Amount

$15.00

[-]

e Type: The type of order placed. Supported order types include Group classes, Course,
Class packages, Lesson, Recurring lessons, Wallet recharge, Gift card, and Subscription

plan.

e Items: The total number of items included in the order.

e Net amount: The final amount payable after applying discounts. It is calculated as

Total — Discount.

¢ Payment method: The method used to pay for the order.

If Bank transfer is selected during the checkout, the learner is directed to a form

displaying the bank account details where the payment needs to be made.

© Yo!Coach (FATbit Technologies). All rights reserved.
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Payable amount : $232.50 Order number: 0001282

Complete your order by providing below details

Bank code (Bankleitzahl): 20811008
domestic account number: 1039531801
IBAN: AL90208110080000001039531801

Transaction [D*

Transaction detail*

Transaction receipt

Choose File |No file chosen

Supported file formats are png, jpg, jpeg, txt, doc, docx, pdf

" Yo!Coach

Once the payment is made, they need to add the details of the transaction in this form
and submit it. The admin will review the information and add the payment to your

wallet, once it is verified.

e Payment status: Indicates whether the payment has been completed (Paid) or is still

pending (Unpaid).

e Status: The current progress status of the order, such as Completed or Pending.

e Date & time: The exact date and time when the order was placed.

Action buttons

Each entry has two action buttons, allowing you to perform specific actions on

them. The functions of each button are explained in detail below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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i. View L=

Click this button beside an entry (or beside the Order ID), the order expands to
display detailed information grouped under three sections—Order detail, Teacher
detail, and Order type—along with two supporting tables: Items in order and
Payment history.

/ Group classes 1 $£37.00 Wallet Completed Do \ =] *
P : p 2024 20:04 = || =
DRDER DETAIL TEACHER DETAIL ORDER TYPE
Order ID: 0001231 Teacher: Ezequiel Heaney Type: Group classes
Order date: Dec 04, 2024 20:04 From: United Arab Emirates Vectors - Basic Introduction - Physics
Total amount: $37.00 Timezone: Europe/Samara Physics, 30 Minutes
Coupon discount: $0.00 Price: $37.00/ Class

Reward discount: $0.00
Net amount: $37.00
Pay methaod: Wallet

TEMS IN ORDER
Class ID Order date Class start time Class end time Status
21 Dec 04, 2024 20:04 Dec 30, 2024 16:30 Dec 30, 2024 17:00

A 1ENT I JRY
Date Txn 1D Payment method Amount
Dec 04, 2024 20:04 289 Wwallet $37.00

e Order detail: Displays the order ID, order date and time, total amount, applied
discounts, net amount paid, and the payment method used.

e Teacher detail: Displays the teacher’'s name, country, and timezone associated with
the order.

e Order type: Displays the type of order (for example, group classes), the class topic,
subject, duration, and price per class.

e Items in order: Lists each class booked in the order along with its class ID, order date,
class start and end times, and current class status.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Payment history: Lists the date of payment, transaction ID, payment method, and the
amount paid.

Click &2 or again to close the section.

ii. Download invoice Iil

Click this to view and download the order invoice. The invoice will open in PDF
format in a new tab.

.‘ Yo!Coach Order Receipt

Bill To Order detail
Namea: Lydia Deckow Type: Group classes

Email: Lydia.deckow@dummyid.com Name: Vecters - Basic Intreduction - Physics
Order |I: 0001231 Teacher: Ezequiel Heaney
Order date: Dec 04, 2024 20:04 Session type: Online

Pay method: Wallet Subjects Physics
Duration: 30 Minutes
Payment status:  Paid

Status: Completed

Class ID Class start time Class end time Status

11 Diec 30, 2024 16:30 Dec 30, 2024 17:00 Scheduled

Total Drder Amount:
Order discount:
Order Reward:

Net amount:

Review the invoice and click the Download button in the upper-right corner to save
the PDF to your system.

Search for an order

Use the search functionality at the top of the list to find a specific order. Click

to expand the search bar (also used to collapse it).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Keyword Order type Payment method
Select Select
Date range: From Date range: To
B B

There are several filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the order ID in this field.

e Order type: Click the field and select the session type—lesson, recurring lesson, group
classes, class packages, course, wallet recharge, gift card or subscription plans—from
the dropdown list.

e Payment method: Click the field and select the payment method from the dropdown
list of options. Only the payment methods active on the platform will be displayed
here.

e Date range: From: To view orders that were placed on a specific date, select the
desired date in this field.

To filter orders placed within a date range, select the start date by clicking the field. A
calendar will appear; choose the date, and it will be added to the field.

Use the Today button to select today’s date and Ok to close the calendar.
e Date range: To: Click the field and select the ending date of the range in this field.

The Date range :From value must always be an earlier date, and the Date range :To
value must be later than the date selected in the Date range :From field.

For example, if the Date range :From is 09/24/2020, the Date range :To must be a date
after this, such as 09/25/2020 or any future date. If incorrect dates are entered, no
results will be displayed in the list.

Search for an order by filling in a single field or multiple fields. To view orders within
a date range, use the date fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This submodule provides a summary of your current wallet balance along with a
detailed record of all wallet transactions, including payments, refunds, recharges,

and redemptions. It acts as your personal digital wallet on the platform.

.‘ Yo!Coach

@ Logged in as a Teacher

Quiz
’,\ Quiz questions

(@) Al quizzes

History
B+ My orders

]

B withdrawals

Others

55 Notes

B Giftcards

&l Referand earn

2 Find a tutor

My wallet

Wallet balance
| ':': $1,316.98
TxnID Type

THN-

0000339 Money withdraw

TXN-

_— Redeem gift card

TXN- Group class
0000289 ordered

THN-

0000273 Teacher payment

Amount

-120.008

$40.00

-37.00%

$9.00

Date

Jul 10, 2025
12:00

Jul 10, 2025
11:25

Dec 04, 2024
20:04

Jul 24, 2025
12:30

Comments

Payout sent & transaction charge $10.00

Gifteard redeem to wallet $40.00 by gift code

686f78ddf00f0

Group class ordered: ID 0001231

Payment on lesson 303

Q Search

All refunds and received payments are credited directly to your wallet, and charges
for upcoming lesson subscription cycles are automatically deducted from it.

On the very top of the page, your current wallet balance is displayed along with
these options—recharge your wallet and redeem any gift cards received from other

users.

Manage the transactions list

The list displays the following information:

e Txn ID: The unique identifier assigned to the transaction.

e Type: The type of transaction executed, such as teacher payment, learner refund,
package ordered, subscription ordered, gift card ordered, lesson ordered, or group

class ordered.

e Amount: The exact amount involved in the transaction.

e Date: The date and time when the transaction was processed.

© Yo!Coach (FATbit Technologies). All rights reserved.
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e Comments: Any supporting notes or information related to the transaction.

Recharge wallet

Click this button from the upper-right side on the header section of the page.

My wallet

Wallet balance

O $1,396.98

Date Comments

Txn ID Type Amount

When you do this, the Add money to the wallet pop-up form appears.

X

Add money to the wallet

Amount to be added [USD] *

Payment method *

Bank transfer

* All purchases are in USD. Foreign transaction fees might apply,

according to your bank policies

The order will automatically be cancelled if it isn't paid within 10 minutes.

Update the following fields:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Amount to be added [default currency]*: Enter the amount you want to add to your
digital wallet. This value is entered in the platform’s default transaction currency.

e Payment method*: Click the field and select the payment method you want to use for
recharging your wallet.

The list of available payment methods is managed by the admin and may vary
depending on the platform configuration.

Once both fields are filled, click Submit to proceed.

Points to note

1. If Bank transfer is selected as the payment method, you will be directed to a form
displaying the bank account details where the payment needs to be made.

“ Yo!Coach

Complete your order by providing below details

Bank code (Bankleitzahl): 20811008
domestic account number: 1039531801
IBAN: ALS02081710080000001039531801

Payable amount Order number

$40.00 0001290

Transaction ID*

Transaction detail*

Transaction receipt

Choose File | No file chosen

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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After making the payment through your bank, fill out the required transaction details
in the form and click Submit detail. The admin will review the information and update
your wallet balance once the payment is verified.

2. If any other payment method (such as Stripe, PayPal, or any gateway) is selected, the
wallet will be recharged immediately after the transaction is successfully processed.
No manual verification is required for these methods.

Redeem gift card

Click this button from the upper-right side on the header section of the page.

Wallet balance

o $1,396.98

TXn ID Type Amount Date Comments

When you do this, the Redeem gift card pop-up form appears.

Redeem giftcard X

Gift card code *

=

Enter the Gift card code in the field provided, and click Redeem.

The card will be redeemed and the amount will be added to your wallet instantly
and you will be directed back to the Wallet page (as shown in the image below).

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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My wallet

Wallet balance
| ':': $1,436.98

Txn ID Type Amount
TXN- .
0000338 Redeem gift card $40.00

Date

Jul 10, 2025
11:25

Comments

Giftcard redeem to wallet $40.00 by gift code
686f78ddf0OOf0

Search for a transaction

Use the search functionality at the top of the list to find a specific transaction. Click

.
to expand the search bar (also used to collapse it).

My wallet

Keyword Date range: From

Date range: To

There are several filters that help narrow down the search. Each field is explained

below:

e Keyword: Enter the transaction ID, or a keyword or phrase from the comments

associated with the transaction, in this field.

e Date range: From: To view transactions that were made on a specific date, select the

desired date in this field.

To filter transactions made within a date range, select the start date by clicking the
field. A calendar will appear; choose the date, and it will be added to the field.

© Yo!Coach (FATbit Technologies). All rights reserved.
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Use the Today button to select today's date and Ok to close the calendar.
e Date range: To: Click the field and select the ending date of the range in this field.

The Date range :From value must always be an earlier date, and the Date range :To
value must be later than the date selected in the Date range :From field.

For example, if the Date range :From is 09/24/2020, the Date range :To must be a date
after this, such as 09/25/2020 or any future date. If incorrect dates are entered, no
results will be displayed in the list.

Search for a transaction by filling in a single field or multiple fields. To view
transactions made within a date range, use the date fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This submodule allows you to request a transfer of funds from your Yo!Coach digital

wallet to your personal account.

All withdrawal requests submitted through this section are sent to the admin for
review and approval.

Once a request is approved, the specified amount is deducted from your wallet
balance and processed for transfer.

You can view and manage your withdrawal requests under this page.

.‘ Yo!Coach

=
ﬂ Logged in as a Teacher

Quiz
&5 Quiz questions

[’} All quizzes

History

Er My orders

7 Wallet

[© winsamss]

Others
Z  MNotes

= Gift cards

¢} Refer and earn

Wallet withdrawal requests

Withdrawal ID

#0000004

#0000003

#0000001

Amount

$100.00

$100.00

$120.00

Txn fee

$10.00

$10.00

$10.00

Comments

{ [ Request withdrawal 1

Date

Jul 22, 2025 09:44

Jul 10, 2025 12:01

Jul 21, 2023 20:04

Status

Pending

Declined

Completed

Each request is listed with its unique withdrawal ID, requested amount, applicable
transaction fee, any added comments (by you), request date, and current status.

Request withdrawal

Click

[ (22 Request withdrawal }

The Request withdrawal pop-up form appears.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.

to place a wallet withdrawal request.
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Request withdrawal

Payout type
E] Paypal payout Bank payout
Amount to be added [USD] * Paypal email *

brandt.jacobs@dummyid.com

ransaction ."-.'_ e '

Kindly add any additional supporting information if required.

Update the following fields:

e Payout type: Select your preferred payout method by clicking one of the available

radio buttons. The platform supports the following two payout options:

o PayPal payout: Select this to withdraw funds using your PayPal account. The

following fields are displayed:

m Amount to be added [Default currency]*: Enter the amount you want to

withdraw from your currently available wallet balance.

m PayPal email* Enter the email address associated with your PayPal

account.

o Bank payout: Select this to withdraw funds directly to your bank account. The

following fields are displayed:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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Request withdrawal X
Amount to be added [USD] * Bank name *
Account holder name * Account number *

IFSC/Swift code *

Bank address Kindly add any additional supporting information if
required.

m Amount to be added [Default currency]*: Enter the amount you want to
withdraw from your currently available wallet balance.

m Bank name* Enter the name of your bank.
m Account holder name*: Enter the full name of the account holder.
m Account number*: Enter a valid bank account number.

m IFSC/Swift code*: Enter the correct IFSC or SWIFT code for your bank
branch.

m Bank address: Enter the full address of your bank branch.

e Kindly add any additional supporting information if required: Enter any optional
comments or supporting details for the withdrawal request.

Once all the required fields are completed, click Send request. Your withdrawal
request is sent to the admin for approval and added to the list on the Withdrawal
requests page with a Pending status.

After the admin reviews and approves or rejects the request, you will receive an
email notification. The updated request status is also reflected under this
submodule.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Search for a withdrawal request

Use the search functionality at the top of the list to find a specific transaction. Click

1
to expand the search bar (also used to collapse it).
Wallet withdrawal requests { &2 Request withdrawal ]

Keyword Date range: From Date range: To

There are several filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the withdrawal request ID, or a keyword or phrase from the comments
associated with the request, in this field.

e Date range: From: To view requests placed on a specific date, select the desired date
in this field. To filter requests placed within a date range, select the start date by
clicking the field. A calendar will appear; choose the date, and it will be added to the
field. Use the Today button to select today’s date and Ok to close the calendar.

e Date range: To: Click the field and select the ending date of the range in this field.

The Date range :From value must always be an earlier date, and the Date range :To
value must be later than the date selected in the Date range :From field. For example,
if the Date range :From is 09/24/2020, the Date range :To must be a date after this,
such as 09/25/2020 or any future date. If incorrect dates are entered, no results will be
displayed in the list.

Search for a request by filling in a single field or multiple fields. To view requests
placed within a date range, use the date fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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This module provides access to a set of additional features that enhance your
overall experience on the platform.

These include Notes, Gift cards, Refer and earn, and Find a tutor, each designed to
support administrative convenience, engagement, and collaboration.

From storing subject-specific content in notes to redeeming or sending gift cards,
this module consolidates frequently used utilities in one place.

Use this submodule to create, view, and manage help notes related to your classes.
Whether you are in a group class or a one-on-one lesson, you can record
subject-related observations or supporting details during or after the session. All
saved notes appear on this page, where they can be reviewed or edited later.

W\ Yo!Coach e
= Manage notes Q search | @ Add new
E:‘ i OIS RS et e Subjects Title Detail Date Action
History
[ Myorders Physics Amet tenetur ea vol Deserunt ut doloremg Jul 21,2023 20:05 2 W
"3 wallet
E Withdrawals
Geography Reprehenderit tempor Debitis temporibus u Jul 27, 2023 20:05 Z o
Others
B Giftcards History Sapiente saepe labor Mollitia omnis neque Jul 21, 2023 20:05 e )
@ Refer and earn
5. Find a tutor
Geography Rerum odit voluptas Incididunt eaque qui Jul 27, 2023 20:04 Z o
Forum

You can also add new notes directly from this page, even if no session is currently in
progress.

This submodule is also available on the learner panel. Any note you add for a session is
automatically listed under the Notes submodule for those learners who are part of the
session. This creates a shared, collaborative space for reviewing and referencing
session-related content.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Each entry in the list displays the subject name, note title, full note details, and the
date and time when the note was created.

Add a note

@ Add new J

Click [ from the upper-right corner of the page, and the Setup notes
pop-up form will appear.

Setup notes

Subject * Title *

Select

Detail *

Update the following:

e Subject*: Click the field and select the subject for which you want to add the note.

e Title*: Enter the title of the note.

e Detail* Enter the details of the note and supporting information.

Click Save.

Action buttons

Each entry has two action buttons, allowing you to perform specific actions on
them. The functions of each button are explained in detail below:

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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%

o Edit —: Click this to edit the note details. This will direct you to the Setup notes
form. Update the details as required and click Save.

e Delete @-: Click this to delete the note. A confirmation message will appear. Click
OK to confirm the action or Cancel to abort it.

Search for a note

Use the search functionality at the top of the list to find a specific note. Click

.
to expand the search bar (also used to collapse it).
Manage notes @ Add new 1

Keyword Subject

Select

There are two filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter any word or phrase from the note title or note details in this field.

e Subject: Click the field and select the subject associated with the note from the
dropdown list.

Search for a note by filling in a single field or both fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Access and manage all the gift cards you have purchased or received through this

submodule.

Gift cards act as wallet credits that can be used to pay for lessons, classes, or other
services on the platform. These cards can be gifted by other users or purchased by
you to share with someone else.

This page displays the gift cards you have purchased.

“ Yo!Coach

Gift cards
@ Logged in as a Teacher Order ID
History
=% My orders Qoon0s2

S Wallet

l%! Withdrawals
Q000051

Others
& Notes

[ o] o

73 Refer and earn

8 Find a tutor |

Code

64abaeldeecc

64abael45b357

64abaelefadl

Amount

$144.00

$268.00

$117.00

Receiver

Dorian Cabrera
nepuwogEdummyid.com

Quentin Campos
sepytywuda@dummyid com

Malcolm Wade
Jytazuhu@dummyid.com

i e

Date

Aug 23, 2024 02:05

Aug 23, 2024 02:05

Aug 23, 2024 02:05

Status

However, you can also use the Search function to view gift cards received from
other users. Redeem your gift card under the Wallet submodule.

Each entry displays the order ID, gift card code, gift card amount, recipient’s name,
and the date and time the gift card was received.

Buy gift card

ifr Buy gift card J

Click [

Purchase gift card pop-up form will appear.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Purchase gift card

Enter amount (USD) *

Receiver name *

Receiver email *

The order will automatically be cancelled if it isn't paid within 10 minutes.

Payment method *

Wallet balance ($1,316.98)

Bank transfer

Stripe

PayFast

Authorize.net

Paypal standard

PayGate

Paystack

* All purchases are in USD. Foreign transaction fees might

apply, according to your bank policies

Update the following:

e Enter amount [Default currency]*: Enter the value of the gift card you want to

purchase.

e Receiver name*: Enter the full name of the person who will receive the gift card.

e Receiver email* Enter the email address of the gift card recipient.

e Payment method* Select the payment method from the available options.

Click Send gift card to proceed.

e If Bank transfer is selected, the system displays the bank account details. After making
the payment, submit the transaction details using the provided form. The gift card will
be activated once the admin approves the transaction.

e If any other payment method is selected, the gift card is added instantly to the Gift
cards list. The receiver also gets an email notification with the gift card code for

redemption.

© Yo!Coach (FATbit Technologies). All rights reserved.
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Search for a gift card

Use the search functionality at the top of the list to find a specific gift card. Click

.
to expand the search bar (also used to collapse it).
Gift cards [ tf Buy gift card J

Search by keyword Type Status

Purchased h Select

There are two filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the order ID, gift card code, or sender’'s name in this field.
e Type: Click the field and select the gift card type—Received or Purchased.

By default, the list shows the gift cards you purchased. To view gift cards received from
others, select Received.

e Status: Click the field and select the status of the gift card from the dropdown list of
options—Used or Unused.

Search for a gift card by filling in a single field or both fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Use this submodule to promote the platform and earn rewards. This feature allows
you to access your personalized referral link, which can be shared with friends,
colleagues, or across your social media platforms.

Whenever a new user registers using your link or makes their first purchase, you
earn reward points.

.‘ Yo!Coach

Logged in as 3 Teacher

History

Refer and earn (250 Credits) Redeem to wallet

Invite via emails

Enter friend's email addresses below, Press 'enter’ to add multiple emails,
E* My orders

3 Wallet

B3 withdrawals

Others Share the referral link

% Notes Invite your friends to join the platform; if they sign up, both you and your friend will earn rewards!

B Gift cards
:’ https://yocoach_tutoring.bestech.dqcteam.com/7referral=65eaasdae ] X

(iFor using Whatsapp and Telegram sharing, please ensure you have apps installed.))
% Find a tutor

Forum
B My questions

9 Subscribed tags Track your reward points

44 Requested tags

This page is divided into two sections. The first section displays your unique referral
link, which you can copy and share.

The second section allows you to view the list of referral transactions and track the
reward points earned. Each entry in this section provides key details such as the
transaction type, associated user, and the number of points credited to your
account.

Invite via emails
To refer the platform to users via email, enter one or more email addresses in the

provided input field.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Press Enter after typing each email address to add it to the list.

Invite via emails
Enter friend's email addresses below. Press "enter’ to add multiple emails.

josh@dummyid.com X lina@dummyid.com X stark@dummyid.com X

Click x to remove the email address from the list.

Once all the desired email addresses are entered, click Send displayed on the right
side of the field. A system-generated email containing your referral link will be sent
to the specified users.

Hi There!

Lydia Deckow has invited you to join
https://yocoach_tutoring.bestech.4qcteam.com/. A simple and secure e-learning
platform

Just click on the below link to procced.

Or copy & paste this url to your web browser:

Share the referral link

This section displays your unique referral link and allows you to share it with users
outside the platform using the available sharing options:

e Copy to clipboard : Click this to copy the referral link. You can then paste and
share it through any medium of your choice.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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e Social media platforms: Click the icon of a supported social media platform to share
your referral link directly through that platform.

Redeem to wallet

The reward points currently available in your account are displayed at the top of this
page. These points can be used to make purchases on the platform as part of the
checkout process.

Refer and earn|(250 Credits)

Invite via emails
Enter friend's email addresses below. Press 'enter' to add multiple emails.

Alternatively, you can choose to redeem these points into your digital wallet. The
system converts your reward points into the platform’s default currency based on
the conversion rate configured by the admin.

To proceed, click from the upper-right corner of the page. A

confirmation message will appear. Click OK to confirm the action or Cancel to abort
it.

Once confirmed, the reward points are reset to O, and the equivalent amount in the
default currency is credited to your wallet balance. You can check the same on the
Wallet page.

Track your reward points

The transactions performed with your reward points are listed in the Track your
reward points section.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Track your reward points
Sr. No. Type Rewards Description Date & Time
1 Register 50 Jarod Dach registered Dec 31, 2024 19:19
2 Purchase 50 Purchase By Mustafa Dicki Jul 08, 2023 05:15
3 Purchase 50 Purchase By Jarod Dach Mar 23, 2023 15:24
4 Purchase 50 Purchase By Maximillian Metz Mar 03, 2023 10:44
5 Purchase 50 Purchase By Viola Medhurst Dec 29, 2022 19:43

Each entry in the list displays the transaction history, type of transaction (earned or
redeemed), the number of reward points involved, a brief description, and the date
and time of the transaction. This section helps you monitor how your reward points
were earned or used over time.

Search for a reward points transaction

Use the search functionality at the top of the list to find a specific transaction. Click

.
to expand the search bar (also used to collapse it).
Track your reward points

Keyword Type

Select type

There are two filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the transaction description in this field.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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e Type: Click the field and select one of the following types of transactions:

o Register: Select to view reward points credit transactions earned when a new
user registers using your referral link.

o Purchase: Select to view reward points credit transactions earned when a
referred user makes their first purchase.

o Points used: Select to view reward points debit transactions where reward
points were used—such as while making a purchase or when points were
redeemed to your wallet.

Search for a transaction by filling in a single field or both fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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A teacher profile on Yo!Coach also functions as a learner profile. This means, while
conducting sessions as a teacher, you can also book one-on-one sessions with other
teachers on the platform as a learner. This dual functionality helps you learn new
languages, skills, or subjects while continuing to teach your own.

When you click this submodule, you will be redirected to the front-end of the
platform, where all active teachers are displayed in a searchable list.

.' Yo!Coach COURSES  GROUP CLASSES  FIND ATEACHER  FORUM  APPLY TO TEACH  SUBSCRIPTION PLANS s sl | e &

Choose from our experienced teachers to get the best learning experience.

Found the best 19 tutors for you Sort: By popularity
Filters o %
o]
Lydia Deckow & * 4.33 ) About
Offline sessions 18 Learners | 78 Sessions | 3 All courses Hella Alll I've Been educating students
in Politics, and English with my all
$3.75 - $90.00 ahilities and cultures anline for mare
_— than 18 years, ['ve developed curricula
s eaches: Art History, Biology, Design, Digital Art, and Ied teacher fraining and parentin N
'jil" All subject b8 Earth Sciences, Fine Arts, Physics Boak free trial
i rofil
Speaks: English M
&7 AN prices w
[ Availability w
' O = B
@ Location A Marlene Reilly & + 4.00(1) About
16 Learmers | 45 Sessions | 2 All courses Since 1938, I've been Iving and
teaching Biology, Accounts, Geography,
¢ Gender G $6.25 - $155.00 and English in Bolivia. 1 want all kids to
e ba effective learners, 50 [ aim to
Teaches: Accounting, Arithmetic & Basic Math, establish an exciting, ancouraging, an...
Biclogy, Chemistry. Discrete Mathematics, English Book free trial
& A prices & Literature, Geography, Literary Criticism, Physics View profile
Speaks: English
2 Availability v

Use the available quick filters—such as Teacher name, Language, price, and
Availability—or apply sorting options like popularity or price to refine your search.

View each teacher’s profile to explore their offerings, check their weekly availability,
and contact them if needed. Once you find a suitable teacher, proceed to book a
session directly from their profile.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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This module allows teachers to actively participate in community discussions by
asking questions, subscribing to tags of interest, and requesting new tags for better
topic categorization.

It helps promote collaborative learning by enabling teachers to share insights,
clarify doubts, and engage with other users.

Use the My gquestions submodule to track all your posted questions, the Subscribed
tags submodule to manage topics you follow, and the Requested tags submodule
to view or manage your tag requests.

Use this submodule to create, publish, and manage your contributions to the
platform’s discussion forum. Yo!Coach allows all users to post questions and receive
responses from others, encouraging collaborative learning. Other users can
comment on and react to your questions by liking or disliking them.

.‘ Yo!Coach M i
uestions -
y q @ a i
Add new questions for the forum and start a meaningful discussion.
=
e Logged in as a Teacher
Sr. Title Status Added Actions
History No.
E# M™yorders
Pty What are the amazing fact to learn about
3 Wallet 1 08, 2023
= geology? Published ‘:;2.0?' ¢ B e
B3 withdrawals Comments 1 i
e Which sub difficult ph
ich subject is most difficult physics or
|
 Notes 2 chemistry? Published 10“2.32' A3 ¢ B e
Comments 1 '
M Gift cards
7 Refer and earn
Explain 5 advantages of learning Civics? = Jul 08, 2023 =
S Find a tutor 3 Comments 1 Fublished 02:03 Z A ©
Forum
47 Subscribed tags
2 Requested tags _ ;
Copyright © 2025 Yo!Coach Technology Partner: FATDit

This page displays a list of all the questions you have added, along with their status,
date, and interaction details. You can edit, view, or manage each question using the
action buttons available with every entry.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Ask question

@ Ask question J

Click [ to ask a question on the community forum. The What is
on your mind form appears.

& Back to questions

What is on your mind?

Title *

150
Question slug * Subjects

150 English v

Description *

B I U =

=BO0Y= <BR=

Tags

L ) Request new tag W

Question unpublished Comments not allowed

Update the following fields:
e Title*: Enter the title of the question.
The maximum character limit is displayed on the right side of the field.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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e Question slug*: Enter the URL slug that is not bulky and is SEO-friendly.

A slug is the part of a URL that identifies a particular page on a website. For instance,
if the website is yo-coach.com/forum/View/most_difficult_physics_or_chemistry, the
slug is most_difficult_physics_or_chemistry. You need to enter this part of the URL in
this field.

e Subjects: Click the field and select the subject that the question is for. The question
will be posted only for the selected subject.

e Description*: Enter a brief description of the question in the content text box, and use
the editor tools to format it as needed—the same formatting will be displayed on the
front end.

Explain the problem statement in detail or include any additional specifications to
provide complete context.

e Tags: Place the cursor in the field and start typing to search for relevant tags
associated with your question. A pre-populated list of tags defined by the admin will
appear. Select one or more tags to associate with your question.

If the required tag is not available, you can request a new tag by clicking

[ {3 Request new tag J
beside the field. The Request new tag pop-up form will

appear.

Request new tag X

Tag*

Subjects*

English

Update the following fields under this form:

o Tag* Enter the name of the tag you want to request.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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o Subject*: Click the field and select the subject the tag will be associated with
from the dropdown list.

Click Request tag. And the tag request will be sent to the admin, who will review the
same and share their approval accordingly.

Once approved, return to this form and click beside the question to add the

newly approved tag.

e Publish question: Turn on this toggle switch to publish the question. The
guestion is displayed on the forum’s question listing pages.

Turn off the toggle switch to save the question as a draft. In this case, the
guestion will only be displayed on the My questions page and not on the front end.
e Allow comments: Turn on this toggle switch to allow comments. Turn off
the toggle switch to disable commenting.
Click Save to save the question and return to the My questions page.
e |f published, the question is immediately posted on the discussion forum.

e If unpublished, it is saved as a draft and listed with a status of Drafted, visible only on
the My questions page.

Action buttons

Each entry has two action buttons, allowing you to perform specific actions on
them. The functions of each button are explained in detail below:

e Edit y

= Click this to edit the question details.

This will direct you to the “What is on your mind?" form. Update the details as
required and click Save.

This button is not displayed for questions that are already marked as resolved.

e View comments ‘4: Click this to view comments posted on a question. The
Question comments pop-up window will appear.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
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Question comments X

Comment basic info Comment

User: Pascale Baumbach Not quite sure about this one
Accepted: -

Added on: Jun 22, 2023 21:10

Likes: 0

Dislikes: 0

This window will display the comment details, including the user who posted the
comment, the time of posting, the number of likes and dislikes, and the content of the
comment.

This button is displayed only for questions where comments are allowed.

e View ©: Click this to preview how the question appears on the discussion forum.
You are redirected to the front-end question page.

.‘ Yo!coach COURSES GROUPCLASSES FINDATEACHER FORUM APPLY TOTEACH SUBSCRIPTION PLANS o [ @ Lydia
= Recommended posts
oy What are the amazing fact to learn about
1 gEO | Ogy.? If a person is intermediate in multiple
languages, what is the language of
Which author's book is best for intermediate geology? | want to be a geologist so | want to learn more their thoughts?
about geology and gave some suggestions that which subject is beneficlal for becoming a geologist. o Upvote 0 Answers 0 Views

Why English is our international
language?

Askad by: Lydia Deckow, 02:07 (Ll 08, 202 Q1 @2 «§ Share

@ Upvote 0 Answers O Views

‘Which language is most similar to
Englsih language?

‘What are the 12 most spoken
languages in the world?
Comments 1 JUpvotes 0 Answers 0 Views

View additional information such as comments posted on the question, likes and
dislikes, recommended posts, popular tags, and more.

This button is not displayed for unpublished questions.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Search for a question

Use the search functionality at the top of the list to find a specific question. Click

to expand the search bar (also used to collapse it).

My questions
Add new questions for the forum and start a meaningful discussion.

-

Q Search [ ® Ask question

Keyword Status

Select

There are two filters that help narrow down the search. Each field is explained
below:

e Keyword: Enter the question title in this field.

e Status: Click the field and select the status of the question—Drafted, Published,
Resolved, or Spammed—from the dropdown list.

Search for a question by filling in a single field or both fields.

After filling in the desired fields, click Search to display the results. Click Clear to
reset all fields and start a new search.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Yo!Coach allows you to subscribe to question tags.

This helps you stay informed about new questions or comments posted under the

tags you follow.

You can subscribe to tags and manage your preferences from this submodule.

.. I Subscribed tags
Yo- coaCh Manage your subscriptions for forum tags and stay updated on new forum activities,

@ Logged in as a Teacher @

@5 Quiz questions

Subscribed tags list

(T All quizzes

History
B My orders
g Wallet

&3 withdrawals

Others
9 Notes
B Gift cards No result found!

7} Referand earn

2 Find a tutor

Forum

°_- My questions

[ o] Forum tags st

.z Requested tags

Subscribe to a tag

To subscribe to a question tag:

1. Under the Forum tags list, at the bottom of the page, click one or more tags from this

list to subscribe to them.

2. You can also use the search bar at the top by typing in the tag name. As you type, a

pre-populated list will appear.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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O fren

french

L WiloUKIWl T A J

Select the appropriate tag from the list to subscribe for it.

3. The subscribed tags are added under the Subscribed tags list (above the Forum tags
list, as shown in the image above).

Subscribed tags

Manage your subscriptions for forum tags and stay updated on new forum activities.

<

[ Unsubscribe all }

Subscribed tags list

Forum tags list

Unsubscribe a tag

To unsubscribe from a question tag:

1. Under the Subscribed tags list, below the search field, click beside the tag to
remove it.

{ Unsubscribe all ]
2. To unsubscribe from all tags at once, click

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.

The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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Access the tag requests you submitted to the admin from this submodule.

1
.| Yo!Coach Requested tags
Manage your requested tags listing and status under this section.
@ Logged in as a Teacher
Sr. No. Tag name Subjects Status Actions
History
[E¥ My orders
1 yoruba English Pending 14
= wallet
B3 withdrawals
Others 2 hindi English pending Vi
& Notes
B GiRcards 3 it-development English
®l Refer and earn
2 Find a tutor 7 : e
4 chemistry English Rejected
Forum
=5 My questions
47 Subscribed tags
: Copyright © 2025 Yo!Coach Technology Partner: FAThit

On this page, all your submitted tag requests are listed. Tags with a Pending status
appear at the top, followed by Approved and Rejected tags.

You can only review the status of these requests on this page—new tag requests cannot be
submitted here. To request a new tag, use the Ask question form.

Action button

For tags that are still pending approval, one button is visible beside them—Edit

%

— . Click this to open the Request new tag pop-up form, similar to the form used

for submitting a new tag request. Update the fields and click Request tag to submit
it.

e If the admin approves the request, the tag status updates to Approved and the tag
becomes available on the platform.

e Ifthe admin rejects the request, the status updates to Rejected.

DISCLAIMER: The color theme and labels may differ in the screenshots compared to those on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
The secondary language setting and tabs are ONLY available if you have selected more than one language for the platform.
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